3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awuTe npasB notpedbutenen"



(BSgAOHOIJTGE)ngg72.g§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawmTe npas I'IOTpeGI/ITeI'Ief/'I" [ata COXpPaHEHuA: 26.01.2023

7 pepans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOIINX JTOKYMEHTOB
(B pen. denepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrosimuit  3akoH peryaupyeT OTHOLIEHHs, BO3HHUKAIOIIME MEXIy NOTPEeOUTEIsIMH U
W3TOTOBUTEISIMHA,  WCIIOJIHUTENSIMH, ~ MMIOPTEPaMH,  TPOJABIAMH,  BJIaJeNbllaMHd  arperaropoB
uHbopManuu o ToBapax (yciayrax) Hpu MpoJa’ke TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
YCTaHABIIMBAET MpaBa MoTpeduTeneil Ha NpuodpeTeHrue ToBapoB (paboT, yCiIyr) Haajexallero kayecTpa
u 0e30MacHbIX Ul JKU3HH, 3/10pOBbs, UMYILIECTBA MOTpeOUTENEH U OKpyXKarolled cpeibl, MOoITydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 MX H3TOTOBUTENSAX (MCIOJHUTENSX, MPOJABLax), O
BJaJleNIbllaX arperatopoB HMHQopMamuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIUTYy UX HHTEPECOB, a TAK)KE ONPENeNsIeT MEXaHH3M PeaTU3alliy dTHX TPaB.

(B pen. ®enepanpubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-03)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

MOTPEeOUTENH - TPAKIAHUH, UMEIOIINI HAMEPEeHHE 3aKa3aTh WK MIPUOOPECTH MO0 3aKa3bIBAIOIIUH,
MPUOOPETAIONUN WM HUCHONB3YIOMMI ToBapbl (paOOThI, YCIyrd) HWCKIIOYUTENBHO ISl JIMYHBIX,
CeMefIHBIX, JOMAIIHUX MW MHBIX HYXJ, HC CBA3aHHBIX C OCYHICCTBICHUCM HpG}IHpHHHMaTeHBCKOﬁ
NeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OpPraHU3aIlUs HE3aBHCHMO OT €€ OpPraHM3allMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOSIINE TOBAPHI 7S pealu3alui MOTPeOUTENsIM;
(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

UCTIOJTHUTENIb - OpPTaHM3alus HE3aBUCUMO OT €€ OPTraHMU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYAJIbHBIN MTPEIIIPUHAMATEIb, BBITOIHSIONNE pAOOTHI WM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JI0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MpoJaBel] - OpraHu3alus HE3aBUCMMO OT €€ OpPraHu3alMOHHO-TIPABOBOM (OPMBI, a TaKXKe
WHMBUIYAIBHBIA — MPEANPUHAMATEIb, PEATU3YIOIIUE TOBapbhl  MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TTPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3an yrpatui cuiy. - Genepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJI0OCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
yCIOBHUSAM J0roBopa (IpM WX OTCYTCTBUM WJIM HEMOJHOTE YCJIOBUH OOBIYHO TPEIbSBISCMBIM
TpeOOBaHUAM), WIIH TICJISAM, JUIsI KOTOPBIX TOBap (paboTa, yciayra) TaKOro poja OOBIYHO HCIIOJIB3YeTCH,
WIH LENSIM, O KOTOPBIX MpojaBel (MCIIOJIHUTENb) ObLI MOCTAaBIEH B M3BECTHOCTh MOTPEOUTENIEM TpHU
3aKIJIIOYCHNH JOTOBOpA, MM 00pasily W (WJIM) ONMCAHUIO MPH MPOAaKe ToBapa mo obpasmy u (Wim) 1o
OIMCAaHHIO;

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAHHUMBIM HEJOCTATOK HJIH
HEJ0CTAaTOK, KOTOPBIM HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PACXOIO0B WM 3aTpaT BPEMCHH,
WM BBISIBJISICTCS. HEOJJTHOKPATHO, WITU MIPOSIBIISIETCSI BHOBB TIOCJIC €r0 YCTPAHCHUS, WK JPYTrUe NoJ00HbIE
HEJOCTaTKH;

(B pen. denepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYrH) - 0€30MacHOCTh TOBapa (paboThl, yCIAyru) i >KU3HH,
3J10pOBbsI, UMYIIIECTBA MOTPEOUTENS U OKpY KaroIiel cpeibl PU OOBIYHBIX YCIOBUSAX €r0 MCIIOJIb30BaHMs,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh NpOIlecca BHIMOIHEHUS pabOTHI
(oxazaHus yciyru);

YIOJHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus WIM  YIOJHOMOYEHHBIN
W3rOTOBUTENEM (MPOJABIOM) WHIWBUIAYaIbHBIM MpeaNpUHUMATENb (Jajee - YHOJHOMOYEHHAs
OpraHu3anysi WIA YyINOJHOMOYEHHBIH WMHIWBUAYAJIbHBIM MpeANpUHUMATENb) -  OpraHu3alus,
OCYILECTBJIAOIIAS ONPEACIICHHYIO JESITEIbHOCTh, WM OpraHu3alMs, CO3JaHHAas Ha TEPPUTOPUU
Poccuiickoit ®denepannu U3roToBUTENeM (TIPOJABIIOM), B TOM YHCJIE€ WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TMPOJIABILIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYEHHBIE MM Ha TPUHITHE U YJIOBJICTBOPEHHE TpeOOBaHUM
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAJIeKallero KadyecTBa, JUOO  WHAMBHUAYaJbHBIN
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickori denepannu, BBIMOJHSIOMINAN
onpejeneHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpA C HW3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYCHHBIH UM Ha TPUHSITHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHHH TOBapa HEHAANIEKAIIETO Ka4ecTBa,

(ab3am BBeien denepanibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alus HE3aBUCMMO OT  OPraHU3alMOHHO-NPAaBOBOH  (OpMBI  WIH
VHJVMBHUYAIbHBIA TNPEANPUHAMATENb, OCYIIECTBIISIOIME HMIOPT TOBapa Ui €ro IOCJeIyoIen
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(BSgAOHOIJngngg72.g§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 3almTe npas I'IOTpeGl/ITeﬂef/'l" D.aTa COXpPaHEHuA: 26.01.2023

peanusauuu Ha Tepputopun Poccuiickoit @enepanuu;
(a63arn BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTIel] arperaropa uHGoOpMalMu o ToBapax (yciyrax) (mamee - BIAjeliel] arperatopa) -
OpraHm3aiys HE3aBUCHMO OT  OpraHMU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIH
MpeANpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIEIbLAMUA IPOrPAMMBI IS 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaluH u (vm) BIIAJICNTbIIAMU caiita u (vm) CTPaHUIIBI caiTa B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpBIE MPEAOCTABISIOT HOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNIeHHOro ToBapa (YCIyrd) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpojaBlia (MCHOJHUTENS) O 3aKJIIOUEHUH JOTOBOpPA KYIUTU-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCJIYr), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENEM) TOTOBOP KYIUIU-TIPOJIAXKH
(mOrOoBOp BO3ME3AHOTO OKa3aHWs YCIYT), a TAKKe MPOU3BECTH MPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (yciayru) myTeM HaJIMYHBIX pacyeToB MO0 MepeBo/ia ACHEKHBIX CPECTB BIaIeNbIly arperaropa B
pamMKax NpuUMeHseMbIX (OpM OE3HaIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 ctarbu 16.1
Hacrtosero 3akona u denepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HauuoHanbHOH
MJIaTEXKHOU cucteme'.

(ab3an; BBenmen deaepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. denmepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMW B obGnacTu 3awuTbl nNpaB
notpeoutenen

1. OTHomeHUs B 00JaCTH 3alMTHI MpaB MmoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit ®eneparnyu, HACTOAIMM 3aKOHOM, JPYTrUMH (hefepalbHBIMU 3aKOHAMU (Jajiee - 3aKOHBI) U
NPUHUMAEMbIMH B COOTBETCTBMM C HHMMH HHBIMH HOPMAaTHUBHBIMH IPaBOBBIMH akTamM Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit ®enepanuu He BOpaBe mopydarh (eaepalbHBIM OpraHam
WCIIOJTHUTENBHOM BIACTH MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB MOTpeOUuTesnei.

[TpaButensctBO Poccuiickoit ®enepauuu BhnpaBe H3AaBaTh g MOTPEOUTENs W IpoAaBla
(M3roTOBUTENS,  HUCIOJHUTENs,  YINOJHOMOYEHHOW  OpraHM3allud  WIH  YIOJHOMOYEHHOTO
MHIUBUAYAJIBHOTO NMPEAIPUHUMATEINS, UMIOPTEPA, BIIaJIeNblia arperaropa) npaBuiia, 00si3aTesIbHbIE TPU
3aKJIIOYEHUH W HUCIOJHEHUH MYOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTU-TIPOJAXKH,
SHEProcHa0KEeHHUsI, JOTOBOPOB O BBIIIOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(ab3ar BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanpubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm

1. Ecin MexnyHapoaHsIM noroBopoM Poccuiickoii ®@enepanuy yCTaHOBIEHBI MHBIE NpPaBUiIa O
3alUTe MpaB MOTpeduTenei, yeM Te, KOTOphle MPEAyCMOTPEHBbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

ImpaBujia MCKAYHAPOJHOI'O0 1OTr0BOpa.

2. PemieHuss MEXrocyJapCTBEHHBIX OpPraHoB, MPUHATHIE HA OCHOBAHUHM  IOJIOKEHUM
MEXIYHAPOAHBIX J10roBopoB Poccuiickonn ®enepauun B HUX HCTOJKOBAaHUHU, IMPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepaunu, He mojjiexaT ucnoiaHeHuto B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBJICHO B TIOPSIKE, OMPEIEICHHOM ()eepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBeweHuWe B oGnacTu 3awuTbl npaB
notpeouteneun

1. [IpaBo moTpeOuUTENEH Ha MPOCBEUICHUE B 00JIACTH 3aIUTHI IIPaB MOTPEOUTENCH 00eCIIeUnBacTCs
MMOCPEJCTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeboBaHWW B  (enepalibHbie TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPaMMbI, & TAK)XKE MOCPEICTBOM OpTaHU3aIUH
CUCTEeMBI HH(POPMAIUH IMTOTpeOuTeIel 00 UX mpaBax U 0 HEOOXOIUMBIX JICUCTBUAX 110 3aIIUTE STUX MPAB.
(B pen. @exnepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanu3anudu TpaBa IMOTpeOWTENe Ha TPOCBEUNICHWE B OOJACTH 3alIMTHI TPaB
oTpeduTeNell opran rocy1apCTBEHHOTO HA[30pa OCYLIECTBISAET (POPMHUPOBAHUE U BEACHHUE OTKPHITOTO U
OOIIEZOCTYITHOTO TOCYNApCTBEHHOTO HWH(POPMALMOHHOTO pecypca B 00JacTH  3allMTHl  IPaB
norpedureneii, kauyecTBa M OE30MACHOCTH TOBAapoB (paboT, yciayr) B MOPSAIKE, YCTaHOBIECHHOM
[IpaBurensctBoM Poccuiickoit denepanun.

(1. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnoiaHUTENb) 00s3aH MepenaTh NOTPEOUTEN0 TOBAp (BBINOIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET JI0IOBODY.

2. Ilpu oTcyTcTBHH B JOTOBOpPE YCIOBHII O KauecTBe ToBapa (paboThl, YCIyru) MpojaBerl
(ucnonmuuTens) 00s3aH TepenaTh MOTpeOuTento ToBap (BBIMOJIHUTH pabOTy, oOKa3aTh YCIyry),
COOTBETCTBYIOIINN OOBIYHO MPEABIBIIEMbIM TPEOOBAHUAM U TIPUTOIHBIN TSI LI€TIeH, ISl KOTOPBIX TOBap
(pabota, yciyra) Takoro poja OObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBer] (MCHOTHUTENH) MPH 3aKIIOUEHHH JOTOBOpa OBbUI MOCTaBIEH MOTpeOUTeNneM B
U3BECTHOCTh O KOHKPETHBIX LENSIX MPHOOpETeHUs ToBapa (BBIMOJHEHUS paOOThl, OKa3aHHs YCIYTH),
npojasel] (MCIONHUTENb) 00s13aH NepesaTh NOTPeOUTEN0 ToBap (BBIMOJIHUTH paboTy, OKa3aTh YCIYTY),
MIPUTOHBIHN JUTSl HCTIOJIB30BAHUS B COOTBETCTBUHU C 3TUMH LIETSIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UiIM) OMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Iy U (WJIH) OMUCAHUIO.

4.1. HpI/I nmpoagaxXe OTACIBHBIX BHAOB TCEXHHUYCCKU CJIOKHBIX TOBAapOB C MPEABAPUTCIIBHO
YCTAHOBJICHHBIMH  IIpOorpamMmMamMu  JJisd  3JICKTPOHHBIX  BBIYHUCIUTCIIBHBIX  MalllMH HOTpC6I/ITCJIIO
oOecreynBaeTcsd BO3MOKHOCTH MCIIOJB30BaTh OTACIIBHBIC BHUIAbI TCXHUYCCKU CJIOXHBIX TOBApOB C
OpeABAPUTCIIBHO YCTAHOBJICHHBIMH IIpOrpaMMaMu Ui 3JICKTPOHHBIX BBIYHUCIWUTCIIBHBIX MallWH,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

CTpaHaMH IPOUCXOXKICHUS KOTOpbIX sABIsOTCS Poccuiickas ®Denepanus Wik Apyrue rocyaapcrsa -
wieHbl EBpa3suiicCKoro 3KOHOMUYECKOIO Ccoro3a. IlepedyeHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKU
CIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS U BEICHUs IIEpEeYHs IPOrpaMM Ul 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMU IPOUCXOKIEHUS KOTOPbIX ABIsIOTCS Poccuiickas denepanus uinu
JIpyrue rocynapcrsa - wieHbl EBpasuiiCKOro SKOHOMHMYECKOIO COI03a U KOTOpPbBIE JOJIKHBI OBITH
MIPEIBAPUTENILHO YCTAHOBJICHBI, U MOPSIOK HUX MPEIBAPUTEIHHOW YCTAaHOBKH, BKJIOYas TpeOOBaHUSA K
¢byHkuronupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit deaepanmu.

[IpenBapHUTEIbHO YCTAHOBJIEHHBIE NPOIPAMMBI JUISI 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAIlUH,
UCIIOJIb3YEMBIC TOTPEOUTENIEM Ha OTACTBHBIX BUAAX TEXHUYECKU CIIOKHBIX TOBApOB IS JOCTyIa K
nHpopManuu Ha caiTax B HHPOPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTu "VHTepHeT", MOKHBI
obOecrieunBaTh BO3MOXKHOCTh HCIIOJIB30BaHMSI 0€3 JIOMOJHUTEIBHBIX HACTPOCK (M0 YMOIIYaHHIO)
MIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOXKIAEHUSI KOTOpol siBisieTcsa Pocculickas denepauus Wi apyrue
rocygapcrsa - WwieHbl EBpa3HiCKOr0 3KOHOMHMYECKOIO COK03a, B IIOPAJKE, YCTAHOBIEHHOM
[IpaButensctBoM Poccuiickoii denepanuu. TpeGoBaHus K yKa3aHHON MMOMCKOBOW CHCTEME U MOPSIOK ee
onpexaeneHus ycranasiuparorces [IpasurensctBoMm Poccniickoit denepanum.

[IpenBapuTebHO YCTAHOBJICHHBIC TPOTPAMMbl JUISI DJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
UCIOJIb3YEMbIC TIOTPEOUTEIeM Ha OTICIBHBIX BHUJAX TEXHUYECKH CIIOKHBIX TOBApPOB, JIODKHBI B TOM
YHCciIe BKIOYATh POrpaMMy JUIsl 3JICKTPOHHBIX BBIYMCIUTEIbHBIX MAIllUH, KOTOPAas NpeIHa3HAYCHA JIJIs
MOWCKA, MPOCMOTpAa H TPHOOPETEHUS TMPOrpaMM IS DJIEKTPOHHBIX BBIUYMCIMTEIBHBIX MAallHH,
MPUMEHSEMBIX TIOTPEOUTEISIME C WCIOJIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (lajiee - €IUHBIN
MarasuH TPWIOKEHNN), ¥ (YHKIMOHHPOBAHHE KOTOPOH OCYIICCTBISCTCA C YYETOM OCHOBHBIX
MIPUHITUIIOB, YTBEPXKIAEMBIX (elepabHbIM OPraHOM HCIIOJIHUTEILHONW BIIACTH, OCYIICCTBIISFOIIAM
(YHKIIUU 110 BBIPA0OTKE W peaym3aliil TOCYJAapPCTBCHHOW IIOJIMTUKH W HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B cdepe WHPOPMALMOHHBIX TexHojJorui. denepalbHblii OpraH HMCIOJIHUTEIBLHON
BJIACTH, OCYIIECCTBISIOMUN (YHKIIMM IO BBIPAOOTKE W pealM3alMd TOCYJApPCTBCHHON TOJUTHKU H
HOPMAaTHUBHO-TIPAaBOBOMY PETyJIHpPOBaHUIO B chepe MHDOPMAIIMOHHBIX TEXHOJOTHH, TaKkKe YTBEpKIAeT
MepeueHb MPOTPaMM JUISl SJICKTPOHHBIX BBIYMUCIIHTEIBHBIX MAIWH, pa3MEIIaeMbIX B €UHOM Mara3uHe
MIPUJIOKEHUN B 0053aTEILHOM MOPSIJIKE.

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen denepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnin 3akoHaMu WK B yCTaHOBJIEHHOM MU MOPSIIKE PEAYCMOTPEHBI 00s13aTeNIbHbIE TPEeOOBaHUS
K ToBapy (paboTe, yciyre), mpoaasel (UCIOTHUTENh) 00s3aH MepeaaTh MOTPeOUTENI0 TOBAp (BBIMOIHHUTD
paboTy, OKa3aTh yCIYTy), COOTBETCTBYIOIINI 3TUM TPEOOBAHUSM.
(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNonNHUTEnNsA, npogasua) B
obnactn ycTtaHOBNEHUA CpokKa CryxObl, Cpoka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIM Ui AJUTEIBHOIO MCIOJIB30BaHMs, W3TOTOBUTEINb
(McTIONHUTENb) BIpPaBE YCTAHABIMBATh CPOK CIYXObl - MEpUOJ, B TE€UEHHE KOTOPOTO H3rOTOBUTEIND
(ucronmHUTENB) 00s3yeTCsl 0OecneurnBaTh NOTPEOUTENIO0 BO3MOKHOCTh MCIIONIb30BaHMsI ToBapa (paboThl)
10 Ha3HAUYEHUIO U HECTU OTBETCTBEHHOCTh 32 CYIIECTBEHHbIE HEJIOCTATKH Ha OCHOBAHUU MyHKTa 6 CTaTbU
19 u nmynkTa 6 craThu 29 HacTosIero 3aKoHa.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTENIL) OO0S3aH YCTAaHABIMBATh CPOK CIYXObl ToBapa (paboThl)
JUTUTEIHHOTO TIOJIb30BaHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3ISIUN (JIeTaneid, y3JIOB, arperaron),
KOTOPBIE M0 UCTEYCHUH OTPEICICHHOTO NEPUOJIa MOTYT MPEICTABIIATh OMACHOCTD JUISl KH3HH, 37I0POBBS
MOTPEOUTES, MPUINHSTH BPEJ €r0 UMYIIECTBY HIIA OKPYKAIOIICH Cpeie.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET HCYHCISATHCS CIUHUIIAMH BPEMEHH, a TaKXKE WHBIMH
CIMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMU W TMPOYUMH EIWHUIIAMUA HM3MEPEHHS HUCXOIs W3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha ipoyKThl MATaHUs, TapPIOMEPHO-KOCMETHIECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHH U UHBIE MOA00HBIE TOBAphl (pabOThl) U3rOTOBUTENb (MCIIOJHUTENh) 0053aH YCTaHABIUBATH CPOK
TOAHOCTH - TIEPHOA, IO HWCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCIIOJIb30BAHUS TI0 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE pabOTHI) MO HUCTEUEHUHM YCTAHOBJIEHHOIO CpOKa TIOAHOCTH, a
TaK)Xe ToBapa (BBIIIOJHEHUE pabOThl), HA KOTOPBIA JOKEH OBITh YCTAHOBJIEH CPOK T'OJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeLaeTcs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIIOMHUTENb) BIPAaBE yCTAaHABIMBATHL HA TOBap (paboTy) rapaHTUHHBINA CPOK -
MEPHOJ], B TEYCHHE KOTOPOrO B Cllydae OOHApyXeHHsI B ToBape (paboTe) HeIocTaTKa W3TOTOBUTEINb
(MCTIONMHUTENB), MPOJABEll, YIMOJTHOMOUYEHHAsT OpraHU3allis WM YIOJIHOMOYEHHBIM WHIWBUIYaIbHBINA
MpEeANPUHUMATEh, UMITOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINSI, YCTAaHOBIICHHBIC
cratbsiMu 18 u 29 Hacrosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rotoBuTeNb BIpaBe MPUHATH 00S13aTEICTBO B OTHOLIEHUH HEIOCTATKOB TOBapa, 0OHAPY>KEHHBIX
10 UCTEUYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOIHUTETFHOE 003aTEIBCTRO).
(ab3am BBenien denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConepkaHue  JTOMOJHUTEIBHOTO  00s3aTENbCTBA  HM3TOTOBUTENSA, CPOK  JEHCTBHUS  TaKOTO
00s3aTeNbCTBA U TMOPSIOK  OCYIIECTBJICHHS MOTPEOHWTENeM TMpaB IO TaKoMy 00s3aTelbCTBY
OTIPEIEISAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TAapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>1(eHHI)IX 10
UCTCUCHUHN FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIICM (I[OHOJ'IHI/ITCJIBHOC 06$I3aTCJ'ILCTBO).

CopepxaHue AOMOJHUTENBHOIO 0053aTeNbCTBA POAABIIA, CPOK JAEUCTBUS TAKOTO 00sA3aTeNbCTBA U
MOPSAZIOK OCYIIECTBJICHHS MOTPEOUTENIeM MpaB MO TaKOMY O0S3aTeNbCTBY OMPEAEINSIOTCS JOTOBOPOM
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(BSgAOHOIJngngg72.g§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 3almTe npas I'IOTpeGl/ITeﬂef/'l" D.aTa COXpPaHEHuA: 26.01.2023

MEXy TOTPeOUTENIeM U TIPOAABIIOM.
(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHAPYKEHHBIE B
TE4YEHHUE CPOKa AECUCTBUS JIOMOIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03alieM BTOPBIM ITyHKTa 6
crateu 18 HacTosIero 3akoHa, a OCIe OKOHYAHUS CPOKa JICHCTBUS TOTOJIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBUM C IIyHKTOM 5 cTraThk 19 HacTosmero 3akoHa.

(n. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatbsn 6. OOsi3aHHOCTb M3roToBUTENsA o6ecneyYnTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro o6cnyxmBaHus ToBapa

HzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIOJB30BAaHHS TOBapa B TEUCHHE €ro Cpoka
CIty>kO0bI. 111 5TOH 1€ M3rOTOBUTENh 00ECIIeUnBaET PEMOHT UM TEXHUYECKOe OOCITy)KUBAaHHE TOBapa, a
Tak)Xe BBIMYCK U MOCTaBKY B TOPrOBbIE U PEMOHTHBIE OpraHU3allMd B HEOOXOIUMBIX JIJIS PEMOHTa U
TEXHUYECKOTO 00CTYKMBaHUS 00BEME M aCCOPTUMEHTE 3aIaCHBIX YacTeil B TCUCHUE CPOKA IIPOU3BOICTBA
TOBapa M TOCJe CHATHS €ro ¢ MPOU3BOJCTBA B TEUCHHE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JAECATHU JIET CO JIHA Mepelauu TOBapa MOTPEOUTEITIO.

CratbAa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [TorpebuTens MMeeT MpaBo Ha TO, 4TOOBI ToBap (paboTa, ycimyra) mpu OOBIYHBIX YCIOBHUSX €T0
UCIOJIb30BAHUS, XPAaHEHMsI, TPAHCIOPTUPOBKM W YTWIM3alUuU Obl1 Oe3omaceH A KU3HHU, 370pOBbS
noTpeOUTENs, OKPYKAIOIIEH Cpellbl, a TAK)Ke HE MPUUYUHSIT Bpel UMYILECTBY notpeduterns. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh O€30MacHOCTh ToBapa (paboOThl, YCIYyIrH) JUIsl XKHU3HH U 310pOBbs
noTpeOuTENs, OKPY)KAIOWIeH Cpeapl, a TaKkKe INPEAOTBpAlleHHe MPUYUHEHHS Bpeda HMYLIECTBY
noTpeOuTeNs, SBISAIOTCS 0043aTeNbHBIMM W YCTAHABIMBAIOTCS 3aKOHOM MM B YCTAHOBJIEHHOM UM
MOPSJIKE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s3aH oOecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHE
YCTAHOBJICHHOT'O CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENH (UCIIOJHUTEID) HE
yCTaHOBUJI Ha ToBap (paboTy) Cpok Cily:kObl, OH 00s3aH obecneunTh O6€30MacHOCTh ToBapa (paboThl) B
TEeUEHHUE JIECATH JIET CO JHS Mepeiadu ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npudrHEHHBIH ®KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaThei 14 HacTosmiero
3akoHa.

3. Ecom s 6e30macHOCTH HUCHOJB30BaHUS ToBapa (paboThl, yCIyru), €ro XpaHEHUus,
TPAHCHOPTUPOBKHM U YTHIIM3ALUU HEOOXOJUMO COOJI0JaTh CHelMaIbHble MpaBuia (fajnee - MpaBHia),
HU3TrOTOBUTCJIb (I/ICHOJ’IHI/ITCJ’IB) 00s13aH YKa3aTb OTH IIpaBUjia B COHpOBOHI/ITeHBHOfI JOKYMCHTAllUKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MApKUPOBKOI MM MHBIM CIIOCOOOM, a MpozaBel (MCIIOJIHUTEN)
00s13aH I0BECTU 3TU MPaBUJIA 10 CBEJCHUS IOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, YCIYrH) 3aKOHOM WJIM B YCTAHOBJIEHHOM MM MOPSAKE YCTaHOBJICHBI
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

oOsi3aTenpHble TpeOoBaHUsA, OOecreunBaroue UX Oe30MacCHOCTh JJIS KHU3HH, 3J0POBBS MOTpPEOUTENs,
OKpy’Karollel cpesibl U NpeAOTBpaLleHUE NMPUUYMHEHHs Bpela MUMYILIECTBY MOTPEOUTEINs, COOTBETCTBHE
TOBapoB (paboT, YCIyr) YKa3aHHBIM TPEOOBAHMSIM IOJICKHUT OO0S3aTEIEHOMY IOATBEPKICHUIO B
HOpsAKE, IPEJYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH AKTaMHU.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIYTd), B TOM YHCIE
UMIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmanmu 00 00S3aTETHHOM MOJITBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HAacCTOsAIIEH cTaThu.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpomaxa TOBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COJCPIKAIIEro
nHPOpPMAILHIO, 32 PpACIpPOCTPaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPATHBHAS WM YrOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycTaHOBIEHO, 4YTO TPU COONIOJICHUH TOTPEOHMTENEM YCTAaHOBICHHBIX IPaBHUII
WCIIOJIb30BAaHUSA, XPAHEHUS WJIM TPAHCHOPTUPOBKU ToBapa (paboThl) OH MPUYMHSIET HIA MOXKET
NPUYUHUTE BPEIl JKU3HU, 370POBBI0 M HMYILIECTBY MOTPEOUTEIISI, OKPYXKAMOIIEH Cpeie, M3rOTOBUTEIh
(ucnosmHUTENH, MPOAABEl) 00s3aH HE3aMEUIMTENILHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (pealln3aluio)
710 YCTPaHEHUs IPUYHH Bpe/ia, a B HEOOXOAUMBIX CIIydasiX MPUHSITH MEPHI 110 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT IOTpedUTENs (MOTpedUTENeH ).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENb) 003aH CHATh TaKoH
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJIHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ATOU
0053aHHOCTH YIIOJIHOMOYEHHBINH (eliepanbHblil OpraH MCIOJHUTEIbHON BIAcTH NPUHUMAET MEphl IO
OT3BIBY Takoro ToBapa (pa®oThl, YCIYrM) C BHYTPEHHErOo pblHKa M (WIM) OT MOTpeOUTeNs WIN
notpeOuTeneil B mopsike, ycTaHOBICHHOM 3aKOHOAaTesIbeTBOM Poccuiickoit @enepanuu.

(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUUHEHHbIE MOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyrH), MOIJIEXKAT
BO3MEUICHUIO U3rOTOBUTENEM (MCIIOJIHUTEIIEM) B ITOJIHOM 00BEME.

6. YTpartun cuiy. - @eaepanbusiii 3akoH o1 21.12.2004 N 171-03.

CraTtbAa 8. paBo notpebutena Ha uHdopmauuo o6 uMsroroBuTene (UcnonHuTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTtens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MHPOPMAIINH
00 uzrotoButene (MCIOIHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaTru3yeMbIX UM ToBapax (paborax,

yCiyrax).

2. VkazaHHasg B MyHKTe | Hacrosimed cratbu WHPOpPMAIUS B HATJISAHOW M JOCTYMHOHN (opme
JOBOOUTCSA OO CBCIACHUS HOTpG6HT€J'ICI>i HpI/I 3aKJIFOYCHUHN }IOFOBOpOB KyrIJ'II/I-l'IpOJIa)KI/I nu }IOFOBOPOB 0
BBITIOTHEHUH PAa0O0T (OKa3aHWM YCIYT) CIOCOOaMH, MPHUHATHIMU B OTACNBHBIX cepax OOCITy:KUBaHUS
noTpedurteneid, Ha PyCCKOM S3BIKE, a JOTOJHUTEIBHO, TI0O YCMOTPEHHUIO H3TOTOBUTENS (MCIIOTHUTEIS,
MPOJIaBIIa), HA TOCYJAPCTBEHHBIX SA3bIKax CyOnekToB Poccuiickoit denepannu U poaHBIX SI3bIKAX HAPOJIOB
Poccuiickoit @enepanuu.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

3. YroysiHOMOYEHHas OpraHu3aIusl WM YIIOJHOMOUYEHHBIA HHIUBUYaTbHBINA MPEANPUHUMATEID 110
TpeOOBAHUIO MOTPEOUTENS 00S3aHBI MPEIOCTABUTH MOJITBEPIKJACHUE CBOMX IMOJHOMOYMWH, BHITEKAIOIIHX
13 3aKJIFOYEHHOT0 UMHU JIOTOBOPA C U3rOTOBUTENEM (IIPOJABILIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasBue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. I3roroBuTeIns (MCIONHUTENb, TIPOaBel) 00s3aH TOBECTH 0 CBEACHUS MOTPeOUTENsS GUPMEHHOE
HAaMEHOBaHME (HAaMMEHOBAHHME) CBOCH OpraHM3allid, MECTO €€ HaxXOXACHHUS (aJApec) M PEexKUM ee
paboTtsl. [IpomaBen (MCIIOTHUTEINB) pa3MelIaeT yKa3aHHYI0 HH(GOPMAIHIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAJIbHBIA MNpEANPUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOHUTENI0 HMHPOPMALUIO O TOCYAAPCTBEHHOM pErucTpaliud W HaMMEHOBAHUU
3aperucTPUPOBABILETO €r0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTpeOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHs (apec) W pekuM pabOThl YIIOJIHOMOYCHHOW OpraHW3allu MU
YIIOJTHOMOYCHHOTO WHIMBHIYAJILHOTO TPEATPUHAMATEIIS.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3alys Wik yIOJIHOMOYEHHbIN MHINBUIyaJbHBIN PEANPUHUMATEND B
ciiyyae oOparieHuss norpeOutenss o00sf3aHbl JIOBECTHM JO €ro cBeleHus HHpopManuio o cebe U
u3rorosutene (mpojasiie) (pUpMEHHOE HAMMEHOBaHHME (HAaMMEHOBAHKE), MECTO HAaXOXKIeHUs (aapec),
peXUM paboThl, TOCYAAPCTBEHHBIM PETUCTPAIIMOHHBIN HOMEp 3alUCH O CO3JaHUU IOPUIUYECKOro JIUIA,
¢dbamMunMio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCYJJapCTBEHHOI perucTpanuy (pU3N4ecKOro JMLA B Ka4eCTBE MHIAMBHIYATbHOTO MPEIIPUHUMATENS).
YnonHOMOYEHHas] OpraHu3alys WU YINOJIHOMOYEHHBIH WHIUBUAYAIbHBIA MpeINpUHUMATEIb BIPaBeE
JIOBECTH JI0 CBEJICHMsI oTpeduTeneil nHpopMalnio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe
B HH(OpPMAlMOHHO-TEIEKOMMYHHUKAaIMOHHON cetn "MHTepHetr", uHpopManuio 00 H3roTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3MeEIleHHsl Ha CBOEM caiiTe B MH(OPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHON
ceTu "UnTepuer" CCBUIKH Ha CTPAHMILY caira HU3TOTOBUTENS (mponaBua) B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn  "MHTepHet", coaepkamyto HHpOpManuoo o0
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH O CBEICHUs MOTpeOuTENne nHpopMmanuio o cedbe u
npojasie (ucronHutene) (GupMeHHOEe HaMMEHOBaHWE (HAaMMEHOBAHHE), MECTO HaxOXACHHs (aapec),
PEXUM pabOThI, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3alliCH O CO3JaHUHU FOPUIMYECKOTO JIHIIA,
bamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIH PErvMCTPALMOHHBIM HOMEp 3aluCH O
TOCYJapCTBEHHOH perucrpanuy (PU3M4ecKoro JHia B Ka4eCTBE WHAWBHIYATBHOTO PEANPHHIMATES), a
TaKke 00 MMEIOIIMXCS HM3MEHEHMsX B yKa3aHHOM uHpopmaruu. Bnanenen arperaropa JOBOAUT A0
CBeJIeHUs ToTpeduTeNne nHdopmaluio o cedbe u mpojaBiie (MCTIOTHUTENE) TTOCPECTBOM €€ pa3MEIIeHUS
Ha CBOMX caiiTe U (WJIM) CTpaHuIe caiiTa B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTtn "MHTepHeT".
Nudopmanuio o mnpoxaaBlie (MCIONHUTENE) BIAJENell arperaropa BIpPaBe JOBECTH 0 CBEACHUS
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

moTpeduTeNneii MOCPEACTBOM pa3MElIeHHWsT Ha CBOMX caidre W (WIM) CTpaHWIe calTta B
MH(pOPMaITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "VIHTepHeT" CChIIKM Ha CalT MpojaBia (MCIIOJTHUTEIIS)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKATMOHHOU cetn "UnTepHeTt".

(. 1.2 BBeaen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCMOMHUTENH) 00A3aH IMPEIOCTAaBUTH BIAJAEIbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTtn "MHTepHeT" (MpU €ro HaJIWUYHH)
JIOCTOBEpHYIO HMH(popManuio o cebe, ykazaHHYl0 B IyHKTe 1.2 Hacrosimeil crateu. B cimywae, ecnu
UMEIOTCSI M3MEHEHMsI B TakoW HH(pOpMaLuu, Npoaasell (MCIOJHHUTENb) 00sf3aH B TEYEHHE OIHOIO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIAAETBIy arperatopa o0 3THX
U3MEHEHMSIX M Pa3MECTUTh HMX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOH CETH
"NuTepuer" (mpu ero Hanmuuu). Brnagenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MH()OPMAIHIO O
pojaBLe (MCHOJIHUTENE) B TEYEHUE OJHOr0 paboyero JHs, €Cli pa3MelleHue yKa3aHHON MH(pOpMaLuu
OCYyILIECTBISIETCS Ha  caiiTe Blaaenpla arperaropa W (WiM) €ro cTpaHulle caiita B
nH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu "MHTepHet".

(n. 1.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JIEATENBHOCTH, OCYIIECTBISIEMBIM H3TrOTOBUTENEM (HCIIOJHUTENIEM, IMPOAABIIOM),
MOJICKUT JIUIEH3UPOBAHUIO W (WIM) HCIOJIHUTEIb HMEET TOCYAapCTBEHHYIO aKKPEIUTALHIO, 0
CBEICHMsI TOTpeduTesss NOJKHA ObITh JOBeleHa HHQPOpMAIUS O BUIEC ACSITENBHOCTH H3TOTOBUTEIS
(ucnosmHUTENSA, TPOJABILIA), HOMEpPE JHICH3UU W (WIM) HOMEPE CBHJAETENHCTBA O TOCYIapCTBEHHOMU
aKKpeIUTalluU, CPOKAX JCUCTBUS YKA3aHHBIX JUIICH3UH U (WJIM) CBUACTENHCTBA, a Takke nHpopManus 00
oprase, BbIJIaBIIIEM YKa3aHHBIC JIMIICH3UIO U (MJIM) CBUIETEIHCTRO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAs: MyHKTaMH | ¥ 2 HACTOAIIEH CTaThH, IOJKHA OBITH TOBEJIEHA JI0
CBEJIEHUs MOTpeOuTeNel TakkKe NP OCYIIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BUIOB OOCITYKUBAHHS
noTpeduTesneil BO BpeMEHHBIX ITOMEUICHHX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIy4yasiX, €CIM TOProBIIs,
OBITOBOE M HHBIE BMJBI OOCIYXHMBAHUSA MOTpeOUTENEH OCYLIECTBISIOTCS BHE IOCTOSHHOTO MecCTa
HaXO0XACHUS MTPOoJaBLa (UCIIOJIHUTEIS).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJABEL]) 0053aH CBOEBPEMEHHO IMPEAOCTaBIATh MOTPEOUTEINIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HMH(popMainuio o ToBapax (paborax, yciyrax), o0ecledMBarollylo
BO3MOXXHOCTh WX MpaBWJIBHOTIO BbIOOpa. Ilo oTnenbHBIM BHaM TOBapoB (paboT, yciyr) MmepeueHb U
crocoObl JloBelleHUs] MHpopMalnuu 10 notpedutens ycraHaBnuBaroTcsi [IpaBurenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE JTOJKHA COJePIKATh!

HAaWMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WJIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepann O TEXHUYECKOM PETYIHMPOBAHUU U CBUACTEILCTBYIONIEE 00 00sS3aTeTbHOM
MOATBEPKICHUH COOTBETCTBHUS TOBapa 0003HAYEHNUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAX TOBapoB (paboT, yCiIyr), B OTHOLIEHUH
MPOAYKTOB MUTAHUS CBEACHUS O cocTaBe (B TOM 4YHCIEe HaMMEHOBAaHHE HCIOJIb30BAHHBIX B IpoIliecce
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(BSgAOHOIJTGE)ngg72.8§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTeﬂeVI" D,aTa COXpPaHEHuA: 26.01.2023

W3TOTOBJICHUS MIPOJYKTOB IMUTAHUS MUMIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(pOpMAIIHS
0 HaJlMYMM B  NOPOAYKTaX  MHUTAaHUS  KOMIIOHEHTOB,  TMOJYYEHHBIX C  [PUMEHEHHEM
TCHHO-MH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CJIH COJACPKAHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAET OoJiee JEBSATH JECATHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHUSX MPUMCHCHHSI M XPAHCHUS MPOIYKTOB MHUTAHUS, O CHOCO0aX W3TOTOBJICHHUS
rOoTOBBIX OJto)1, Bece (0ObeMe), AaTe M MECTe HM3TOTOBJICHHUS M YHAKOBKH (pacdacoBKH) MPOIYKTOB
MUTAHUS, & TAK)KE CBEICHUS O TPOTHBOIMOKA3AHUSX JIJIS UX MPUMEHEHUS TIPU OTJCIBHBIX 3a00JICBAaHUSX.
[lepeuens ToBapoB (paboT, ycayr), HHPOpMAIUsS 0 KOTOPBIX JOJIKHA COJAEPKaTh MPOTUBONOKA3aHUS IS
WX TPUMEHEHHUS TpPU OTICIbHBIX 3a0o0NieBaHUsAX, yTBepxknaercs IIpaButensctBoM Poccuiickoii
denepanuu;

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJsiX U ycioBusl mpuoOpeTeHus ToBapoB (padoT, yciayr), B TOM YHCIEe MpH OIUlaTe
TOBapoB (paboT, yciIyr) 4epe3 OMpeleleHHOE BpeMs Tocie MX mepenadd (BBITOJHEHMS, OKa3aHMs)
MOTPEOUTEIT0, TIOJHYI0 CyMMY, IOJJICKAIIYIO BHIILIATEe MOTPeOUTENIeM, W TpadUK IMOTamieHus STON
CYMMBEI;

(B pen. @exnepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ yCioBus 3 (HEKTHBHOTO U O€30IMaCHOTO HCIIOJIB30BAHMSI TOBAPOB (padoT, yCiyr);

uHpopManuio 00 3HepreTrueckoi 3pHEeKTUBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPEOOBAHHE O
HAJIMYUU TaKOH WH(OPMAIIUK ONPEICIICHO B COOTBETCTBHUHU C 3aKOHOIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3(h(HEKTUBHOCTH;

(a63arn BBenneH denepanibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6I>I HJIN CPOK TOAHOCTH TOBApOB (pa60T), yCTaHOBHCHHLII\/'I B COOTBCTCTBHUHU C HACTOAIIHUM
3aKOHOM, a TaKKE CBCACHUS O HGO6XOI[I/IMI)IX I[GI\/JICTBI/ISIX HOTp€6I/IT€J'I$I MO UCTCUCHUH YKAa3aHHBIX CPOKOB
1 BO3MOKHBIX MMOCJICACTBUAX ITPHU HEBBIITOJIHCHUUN TAKUX ZLCIZCTBHP’I, €CJIM TOBApPbI (pa6OTI>I) IO UCTCUCHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMACHOCTL JISA KHU3HU, 3J0POBbA W UMYILICCTBA HOTp€6I/IT€J'I$[ NI
CTAHOBATCS HCIPUTOAHBIMHU IUISA UCITOJIB30BAHUA 10 HA3HAYCHUIO,

aapec (MecTo HaxOoxAcHHs), (QUPMEHHOE HaWMEHOBaHHE (HAaUMEHOBAHHE) W3TOTOBUTEIS
(ucmonHUTENS, MPOJAABIA), YIOJIHOMOYEHHOW OpraHW3alliy WIH YIOJHOMOYEHHOTO WHAMBHAYAIbHOTO
MpEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaiuo 00 00s3aTeIbHOM TOJTBEPXKIACHUU COOTBETCTBUS TOBapoB (pabot, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUIIaX MPOJIAaXKU TOBAPOB (BBIIIOJHEHUS PadOT, OKAa3aHUs YCIIYT);
yKa3aHWe Ha KOHKPETHOE JIUIO, KOTOpoe OyleT BBINOJHATH paboTy (OKas3bIBaTh YCIYTY), H

nH(OPMAIIHIO 0 HEM, €CJIH 3TO UMEET 3HAUCHHUE, HCXO/IA U3 XapakTepa padoThl (YCIyru);
(ab3ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

YKa3aHuC Ha HCII0JIb30BaHHUC (bOHOI”paMM IIPpU OKAa3aHWH PA3BJICKATCIIbHBIX YCIYTI' UCHOJHHUTCIIAMU
MY3bIKaJIbHBIX TPOU3BEIACHUH.
(ab3an BBenieH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecau mpuoOperaemblii moTpeOutenieM ToBap ObLI B yINOTPEOJCHHHM WIA B HEM YCTPAHSIICS
HEJO0CTaTOK (HEJOCTaTKHU), IOTPEOUTEITIO TOJKHA OBITH MPeIoCcTaBlieHa HHPopMaIis 00 ITOM.

3. Mudbopmanus, npeayCMOTpPEHHasi ITYHKTOM 2 HACTOSIIEH CTaTbd, TOBOJHUTCS JIO CBEACHUS
noTpeduTeneii B TEXHMYECKOW JOKYMEHTAIlMHM, MpHiaraeMoid K ToBapam (paboram, yciyram), Ha
ATHKETKAaX, MapKHPOBKOW WIIM HMHBIM CIIOCOOOM, NMPHHSTHIM JJIsi OTACIBHBIX BHJIOB TOBapoB (pador,
yenyr). Uadopmanuss 06 o00s3aTenTbHOM TONTBEPKICHUM COOTBETCTBUS TOBAPOB IPEICTABISETCS B
MOpsiZIKE M CIOco0aMH, KOTOpPhIE YCTAaHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEJACHUS O HOMEpE NOKYMEHTa, MOATBEPKIAIOIIETO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHSI U 00 OpraHU3aIliH, €ro BbIIABIICH.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

AG3an yrpaTtui cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-03.
CraTtba 11. Pexum paboTbl npoaasua (McnonHuTens)

1. Pesxum paboThbl rocyapCTBEHHbBIX, MYHULIUIIAIIBHBIX OpraHW3alUi TOPrOBIH, OBITOBOIO M MHBIX
BUJZIOB OOCITY)KMBaHHs TOTPEOUTENEH yCTaHABIMBACTCS IO PEHICHHWI0 COOTBETCTBEHHO OPTraHOB
UCIIOJHUTENBbHOM BiacTu cyobekToB Poccuiickoit depepannu 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboThI OpraHu3anni, OCYIIECTBISIONUX AEATEIBHOCTh B ¢(hepax TOProBoro, OLITOBOTO
U MHBIX BUJOB OOCIIy>KUBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B IIyHKTE 1 HacToseil cTaThbH, a TaKkke
VHJIMBHUIYQJIbHBIX IIPEANPUHAMATEIICH YCTAHABIMBACTCS MU CAMOCTOSITENBHO.

3. Pexum pa6OTBI npoaaBa (I/ICHOHHI/ITCHSI) JOBOIJUTCA OO0 CBCIACHUA HOTpG6HTCJ’ICI’I n JOJIKCH
COOTBCTCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NpoAaBua, BnagenbLua
arperaTopa) 3a HeHagnexauwyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOurento He NpeNOCTaBI€HA BO3MOXKHOCTh HE3aMEIUIMTEIBHO IMOJIYYUTh NpU
3aKJIIOYEHUH JI0TOBOpa MH(popMalMio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MpojaBla
(ucronHUTENS) BO3MEIIEHUS YOBITKOB, IPUUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIHOYEHMUS
JI0OTOBOpPA, a €CJIM JO0TOBOpP 3aKJIIOUEH, B Pa3yMHbII CPOK OTKA3aThCS OT €ro UCHOJIHEHUs M NOTpeOOBaTh
BO3BpaTa YIUIAau€HHOM 3a TOBap CyMMBI U BO3MEILIEHUS JPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTka3e OT UCIOIHEHUS 10rOBOpa NOTpeOuTeNnb 00s3aH BO3BpAaTUTh TOBAp (pe3ynbTar paboThl,
YCIYTH, €CIIM 3TO BO3MOKHO I10 UX XapaKTepy) MpoaBLly (MCIIOJIHUTEIIO).
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBerny (WMCHIONMHUTENb), HE TPEIOCTABUBIIANA TOKYMATENIO TIOJHOW H JOCTOBEPHOM
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTbh, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mimu myHkTtom | crateu 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKH ToBapa (padoThl, YCIYTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiady MOTPEOUTENIO BCIEACTBIE OTCYTCTBHUS Y HET'O TaKOH HH(OPMAITIH.

(. 2 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, HpPeIOCTaBHBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HENOJIHYIO
nHpopManuo o ToBape (yciayre) Wi npoaasiie (MCIOJHUTENE), HA OCHOBAHUU KOTOPOH MOTpeOUTEIeM
ObUT 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(ucrioTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO BCICICTBHUEC
MIPEIOCTABIICHUS €My TaKOH MHPOpPMAIHH.

Ecnmu wHOE He TUpeayCMOTPEHO COTJIAllleHHEM MEXKIy BIaJeiblleM arperatopa W MpoaaBIOM
(I/ICHOHHI/ITCJIGM) HNJIM HC BBITCKACT M3 CYHICCTBA OTHOIIECHUN MCXKIAY HHUMH, OTBCTCTBCHHOCTH 3a
WCIIOJIHEHUE JIOTOBOPA, 3aKIOYEHHOTO MOTPEOUTENIEM C TpPOAaBLIOM (UCIIOJHUTEIEM) Ha OCHOBAHUHU
MPEAOCTAaBIICHHON BiaJeNblieM arperatopa wuHpopMamuu o ToBape (yclyre) WIM MpOJIaBIe
(ucrionHUTENE), @ TaKXKe 3a COOJIOJICHHE TpaB MOTpeOHTENeH, HAPYIICHHBIX B PE3yJbTaTe Iepeaadu
noTpeOuTeNo ToBapa (yCIyrd) HEHaJUIekKallero KadyecTBa W OOMEHa HENpPOJOBOJILCTBEHHOTO TOBapa
Ha/IJISKAIIEr0 Ka4eCTBA Ha aHAJIOTUYHBIN TOBAp, HECET MPOAaBell (MCIIOTHUTEIb).

Brnagenerny arperaropa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIC ITOTPEOUTEITIO
BCJIC/ICTBUE MPEAOCTABICHUS €My HEJIOCTOBEPHOM WM HEMoJHON uHopMaiuu o ToBape (yciyre), B
cllydae, €CITd BIIaJIeJIel] arperaropa He M3MEHsIeT MHPOpPMaLuo O ToBape (yciyre), MpeloCTaBICHHYIO
MpPOJAaBIOM (MCIONHUTENEM) H COAEpXKAIIYIOCSd B MPEAJOKEHUH O 3aKIIYEHHH JO0roBOpa
KYIUIU-IIPOJaXXH (AOroBOpa BO3ME3AHOIO OKa3aHUs yCIyr).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BrpaBe MPeAbsIBUTH TPEOOBAHME K BIAJEIbIly arperaropa o BO3BpaTe CyMMBbl
MPOU3BEJACHHON MM MpeaBapUTENIbHOW oruiaThl ToBapa (yciyru). Brmanemen arperaropa Bo3Bpamiaer
CYMMY HOJIyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YyCIyru) B TEUEHHE JAECATH KaJleHIapHBIX
JHEW cO JHSA TMperbsBICHUS NOTpeOUTENeM TaKoro TpeOOBaHUS NpU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOUIUX YCIOBUM:

ToBap (ycnmyra), B OTHOIIEHHWU KOTOPOTO MOTpeOMTeNeM BHECEHa MpeaBapHUTeNbHas OIiaTa Ha
OaHKOBCKHUH CUET BIIaJielblla arperatopa, He nmepeiad moTpeOUuTemto B CpoK (ycayra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBWI NPOJABIY (MCHOJHHUTENIO) YBEIOMJIEHHE 00 OTKa3e OT MHCIOJHEHHUS
JI0rOBOpa KYIUIU-NIPOJaXKH (JOroBOpa BO3ME3IHOI0 OKa3aHMsI YCIIYT) B CBSI3U C HApYLICHUEM IIPOJABLIOM
(ucromHUTENEM) 00s13aTENLCTBA MTEpPeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeGoBanmeM o BO3BpaTe CyMMBbI MpeABapUTEIbHONW OIUIaThl TOBapa (YCIYIH)
noTpeOuTeNs  HampaBlisieT BIAAENbIly arperaTtopa IOJATBEPXKICHHWE  HAlpaBlIEHUS  MPOJABILY
(MCTIOTHUTENI0) yBEAOMJICHHsI OO0 OTKa3e OT WCIIOJHEHHUS JOroBOpa KYIUIU-TIPOAaXKH (JoroBOpa
BO3ME3HOTO OKA3aHUs YCIIyT).

Ecin wHOE He NpeaycMOTPEHO YCIOBUSMH I0JI30BATEIBCKOIO WM HHOTO COTJIAIICHUS
MOTpEeOUTENsT C BIAAENBIEM arperaropa, yBEJAOMJICHHE MpoJaaBly (HMCIOIHHUTEN0) 00 OTKaze OT
WCTIOTHEHHUST JOTOBOpPA KYIUIU-TIPOJIaXXH (JIOTOBOpa BO3ME3JTHOTO OKa3aHUSl yYCIYyT) MOXKET OBITh
HaMpPaBIICHO BIIAJIEINbIly arperaTopa, KOTOpbIil 0053aH HAIIPABUTh €ro MPOAABILY (HCIIOTHUTEIIO).
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(BSgAOHOIJngngg72.g§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 26.01.2023

(m. 2.2 BBeneH denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B ITYHKTE 2.2 HAaCTOSIIEH CTaThH, BiaJeJel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMBI NpPEABAPUTENBHON OIUIaThl TOBapa (YCIyruM) MpHU TOJIYYEHHUU OT
npojaBia (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKazaHUs YCIYTH) MpH
YCJIOBHH, YTO KOMHSI TAKOTO MOATBEPKACHUS ObLIa HAINlpaBJieHa BIIAJIENBIEM arperaropa noTpeouTeto B
TEUYEHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOJTYYeHHsI BJaJeblieM arperaropa TpedoBaHus O BO3BpaTe
CyMMBI TIpEIBApUTEIBHOM oOIulaThl ToBapa (yciayru). B cimywae Hecornmacus mnoTpeOHTENst C
MPE/ICTABJICHHBIMU BJIQJICNIbLIEM arperaropa JI0Ka3aTeabCTBaAaMHU MPHUHATHS MOTpeOUTENeM ToBapa
(okazaHus yciayrd) TMOTpeOUTENbh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI TMPOHW3BEICHHOW UM
MIpe/IBapUTENIbHOM OIUIaThl TOBapa (yciyru) B cyaeOHOM MOpsAKe.

(. 2.3 BBeneH denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HH, 3JI0POBBI0O U UMYIIECTBY MOTpeOUTENs BCJEICTBUE
HEIPEIOCTAaBICHUSI €My TOJHOW U JIOCTOBEpHOU MH(popManuu o ToBape (pabore, yciayre) noTpeOuTenb
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpejla B MOPSAIKE, MIPEAYCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKkoHa, B TOM YHCJIC TIOJHOTO BO3MCIICHUS YOBITKOB, NPHUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BIAJACHUH) IIOTPEOUTEIIS.

(. 3 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHHMI TOTPEOUTEIS] O BO3MEIICHHH YOBITKOB, HPUYHMHEHHBIX
HEJOCTOBEPHON WIIM HEIOCTATOYHO IOJTHOW HWHQopMaiumeil o toBape (paborte, yciyre), HEOOXOIUMO
UCXOJUTh U3 TPEIIOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UcnonHuTens, npoAasua,
yNnONHOMO4YEHHOM! opraHusaummu unm YNONTHOMOY€HHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTtenen
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB MOTpPeOUTENe M3rOTOBUTENb (MCTIOIHUTENb, MPOJIaBell, YIIOJTHOMOUYEHHAS
OpraHM3alys WIW YIOJHOMOYEHHBIM WHIUBUAYalIbHBIA MpeNNpUHUMATEIb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOE He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUYIUHCHHBIC HOTpC6I/IT€J'IIO, moajiexxkar
BO3MEIICHHIO B TIOJTHOW CyMMe CBEPX HEYCTOMKH (TIEHH), YCTAaHOBIEHHOM 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (II€HH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEINS
(ucnosmHUTENS, TPOJIABIIA, YIOJTHOMOYCHHYIO OPTaHHW3alUI0 WIIM YIOJIHOMOYEHHOTO WHIAMBHUIYaTLHOTO
MpeNpUHUMATENISI, UMIIOPTEPA) OT MCIIOJHEHUS BO3JI0KEHHBIX HAa HETO 00s3aTENBCTB B HAType Mepes
oTpeduTeNneM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3roToBUTEIb (I/ICHOJ'IHI/ITeJ'II), npoaaBCl, YIIOJJTHOMOYCHHAs OpraHu3anus UJn YHOHHOMOHGHHBIﬁ
I/IH,Z[I/IBI/II[yaJIBHHﬁ npeanpuHuMareib, I/IMl'IOpTep) OCBO60)KI[3€TC$I OT OTBECTCTBCHHOCTH 34 HCHCIIOJTHCHUC
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

00513aTENIbCTB WM 332 HEHAJIE)KAIlee HCIOIHEHHE O00S3aTeNIbCTB, €CIIM JIOKaKET, YTO HEUCIIOJHEHUE
00513aTENILCTB WM WX HEHAJJIe)Kallee HMCIOMHEHHE MPOU3O0ILIO0 BCICACTBHE HEMPEOJOJIMMON CHIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHUSIM, IIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbiX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanuss morpedburenss 00 yruiare HEYCTOWKH (IIEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOTHUTENEM, MPOAABIIOM, YIIOJIHOMOYEHHOM
OopraHu3alyel Wi YHIOJHOMOYEHHBIM WHAMBUAYAJIbHBIM TMpPEANPUHUMATENIEM, HUMIIOPTEPOM) B
J10OPOBOJILHOM HOPSIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpm ynoBieTBOpEeHHMH CyAOM TpeOOBAaHMH IOTPEOUTENSI, YCTAaHOBJIECHHBIX 3aKOHOM, CYJ
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJ'IHI/ITGJ'UI, npoaaBua, yHOJIHOMO‘-IeHHOI\/JI opranuzalvuu  HJIN
YIIOJTHOMOYEHHOTO  MHIMBHIYAJIILHOTO NpPEANPUHUMATENS, HUMIIOpTepa) 3a HecoOmoaeHue B
TOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOoBaHWU mnoTpeOuTens mrpad B pa3mepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKIEHHOH CYJIOM B ITOJIb3y TOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHbIE OOBEIWHEHUS
notpeOuTeneil (MX acCoIManny, COI03bl) WIM OPraHbl MECTHOTO CAMOYIIPABIICHHUS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducistoTcs yKa3aHHbIM OOBEIUHEHUSM (MX acCOLUAIUsAM, COK3aM)
WJIM OpraHam.

Cratba 14. UMmylecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBUe
HefoCTaTKoOB ToBapa (paboThbl, ycnyru)

1. Bpen, mNpUYMHEHHBIM JKU3HHU, 3/J0pPOBBI0 WJIM HUMYIIECTBY MOTpPEOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJUIEKUT BO3MEILEHUIO B TIOJIHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MENICHHS BpeAa, MPUUNHEHHOTO BCIIEICTBUE HEIOCTATKOB TOBapa (paboThI,
yCIyTrH), MpHU3HAeTcs 3a JIIoObIM MOTEPIEBIIMM HE3aBUCHUMO OT TOrO, COCTOSI OH B JJIOTOBOPHBIX
OTHOIIECHHUSX C NMPOJABLOM (MCIOJHUTENIEM) WIIN HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3/I0POBbIO HJIM UMYILECTBY MOTPEOUTEIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIYKOBI MJIM CPOKa FOJHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) OJIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKoHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JH0O
NoTpeOUTENIo He ObLIa MPeJoCTaBIeHa MOIHAs U IOCTOBEpHast MHPOPMALUA O CPOKE CIYXKObI HIIU CPOKE
TOJHOCTH, MO0 MOTpeOuTeNb He ObUT MPOMH(MOPMHUPOBAH O HEOOXOIMMBIX IAEHCTBUSIX MO MCTEYEHHH
CpoKa CIy>KObl WJIM CpOKa TOJAHOCTH M BO3MOXKHBIX IOCIEICTBUSAX IMPHU HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ynbTar paboThl) MO MCTEUYEHUHU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH IS
YKU3HU U 370POBbs, Bpe MOAJIEKHUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHU €TI0 IIPUYNHEHMSL.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUU € TyHKTOM | cTaThu 5 HACTOSAMIET0 3aKOHA U3TOTOBUTEIND (MCIIONHUTENh) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKOBbI, BPea MOJICKUAT BO3MEIIEHUIO B CIIydae €ro MpUIHHEHUS B
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3akoH PO o1 07.02.1992 N 2300-1
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"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

TEUCHHUE JICCATH JIET CO JHSA Iepeaul ToBapa (paboTel) MOTPEOUTENIO, a €CIIU JICHb IIepe/ladyll YCTAHOBUTh
HEBO3MOXHO, C aThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBIIOJIHEHUs paOOThI).

Bpez[, HpI/I‘II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, MOJIC)KHUT BO3MCIICHUIO ITPOAABIIOM HJIHU
HU3TrOTOBUTEIIEM TOBapa 110 BBI60py IMOTEPICBIICTO.

Bpez[, HpI/I‘II/IHCHHBIf/i BCJICACTBUEC HCAOCTATKOB pa60TbI W YCIyru, HOMJICKUT BO3SMCHICHUIO
HUCIIOJTHHUTCIIEM.

4. V3rotoBuTenb (MCIOIHUTENL) HECET OTBETCTBEHHOCTD 32 BPE, IPUUUHEHHBIN KU3HU, 3J0POBbIO
WM UMYIIECTBY MOTPEOUTEINS B CBA3H C UCIOJIB30BaHUEM MaTepUajoB, 000pyI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUISI MPOM3BOJACTBA TOBApPOB (BBINOJHEHHS paldOT, OKa3aHUs YCIYT),
HE3aBHCHUMO OT TOT'O, ITO3BOJISII YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOICTBA
WJIY HET.

5. UsrotoButens (MCHOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
YTO BpeJ NMPUYMHEH BCJICICTBUE HEIIPEOIOIMMOM CUJIbI WM HAPYIICHUS MOTPEOUTEIEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS WIIU TPAHCIIOPTUPOBKH TOBapa (padoThl, YCIYTH).

CraTtba 15. KomneHcauusa MopanbHOro Bpeaa

MopanbHblif  Bpell, NPUYUMHEHHBIH NOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucrosHUTENEM, IIPOJABLIOM, YIOJHOMOYEHHONW  OpraHM3alueldl WM yIOJHOMOYEHHBIM
WH/MBUYAJIIbHBIM IPEANpUHUMATENIEM, UMIIOPTEPOM) IPaB MOTPEOUTENS, IPETYCMOTPEHHBIX 3aKOHAMHU
U TIpaBOBBIMH akTaMu Poccuiickoit dexepannu, peryJIupyromMyA OTHOIICHUS B 00JIACTH 3alIUTHI MTPaB
notrpeOuTeneil, MOUIeKUT KOMIIEHCAlMM TNPUYMHUTEIEM BpeJa IpU HAJIM4YMKM ero BUHBL Pa3mep
KOMIIEHCAIllUM MOPAJIBHOTO Bpela ONPENEseTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MEIICHHA
HMMYIIECTBEHHOT O BpEA.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

KomneHcanys MOpaapHOrO BpPEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHUS UMYLIECTBEHHOTO
BpE/a U IOHECEHHBIX NOTpeOuTENeEM YOBITKOB.

Cratba 16. Hegonyctumble ycnoBusi AoroBopa, yuemnsuime npasa notpedourens,
3anpeTbl M O0O0SA3aHHOCTW, Hanaraemble Ha npoaaBua (McnonMHUTENs, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH yCIOBHSIMH JOTOBOpA, YIIEMJISIIOIIMMH TIpaBa MOTPEOUTENs, SBISIOTCA
YCJIOBHUSI, KOTOPbIE HApYyIIAOT MpaBUJia, YCTAHOBJICHHBIE MEKIYHApOAHBIMU JI0roBopamu Poccuiickoit
®denepanuy, HACTOSUIUM 3aKOHOM, 3aKOHAaMH W TMPUHUMAEMBIMH B COOTBETCTBUU C HUMHU HWHBIMHU
HOPMaTHUBHBIMU TIPaBOBBIMH akTaMu Poccuiickoit denepanuu, peryaIupyroOIMMy OTHOIIIEHUSI B 00J1acTh
3alUThl MpaB moTpedurteneil. HemomycTumbie yCloBUs JOTOBOpa, YHIEMISIOIIME IMpaBa MOTpeOUTes,
HHUYTOXHBI.

Ecnu BxirodyeHue B A0roBop yCJ'IOBHfI, YIIEMIIAIOMHUX IIpaBa HOTpC6I/ITCJ'I}I, TMMOBJICKJIO MPUYNHCHHUC
y6BITKOB HOTpe6I/ITeHIO, OHM MOMJICKAT BO3MCHICHUIO IIPOJaBLIOM (I/ISFOTOBI/ITGJ'IGM, HUCIIOJTHHUTCIIEM,
HUMIIOPTCPOM, BJIAACIIBLIEM arperaTopa) B IIOJIHOM O0OBEME B COOTBETCTBHUH CO CTaThei 13 HaCTOAIICTO
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

3akoHa.

Tpe6OBaHI/I€ HOTpe6I/ITCJ'IH O BO3MCIICHUU Y6BITKOB IMOJJICKUT YHAOBJIICTBOPECHUIO B TCUCHUE ACCATU
JHEH CO THS ero MMPCABABICHUA.

Koncynprantllintoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiMBaiolue IepeyEHb
HEIOMYCTUMBIX YCIIOBUH JOroBOpa, YIIEMIISIONIMX IpaBa IMOTPEeOUTENs, PACIPOCTPAHIIOTCS Ha
OTHOIIIEHUS, BOSHUKIITNE U3 PaHee 3aKJIFOUCHHBIX JIOTOBOPOB.

2.K HEAOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpC6I/ITeJ'IH, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPEIOCTABIAIOT IPOAABLY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIOJIHOMOYEHHON
OpraHu3aly WM YHOJHOMOYEHHOMY WHAMBHUIYAJIbHOMY HpPEIIPUHUMATEN0, UMIOPTEPY, BIaJENIbLly
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJIHEHUS O003aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHME YCIIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeseM
YCJIOBI/II?I), 3a HCKIIIOYCHUEM CJIydacB, CCJIM 3aKOHOM HWJIM HWHBIM HOPMATHBHBIM IIPABOBBIM AaKTOM
Poccuiickoit @enepanuu npeaycMoTpeHa BO3MOKHOCTb IIPEAOCTABICHHSI JOTOBOPOM TaKOTr'O MPaBa;

2) ycroBHsl, KOTOpbIE OIPaHMYMBAIOT MIPABO MOTPEOUTENSI HA CBOOOIHBIN BBIOOP TEPPUTOPHUATBHON
IIOJICYATHOCTH CIIOPOB, IPEYCMOTPEHHBIN ITYHKTOM 2 CTaTbU 17 HAaCTOALIEro 3aKOHa;

3) ycloBuUs, KOTOpPBIC YCTAHABIWBAIOT I TOTpeOWTens ITpadHble CAHKIWH WA WHBIC
00513aHHOCTH, TPENATCTBYIOIIME CBOOOJHON peanu3allii TpaBa, YCTAHOBIEHHOTO cCTaTheil 32
HACTOSIIIETO 3aKOHa;

4) YCIIOBUA, KOTOPBIC UCKIHOYAIOT WJIM OTPAHUYHUBAOT OTBETCTBCHHOCTL IIPpOAAaBIa (I/ISFOTOBI/ITeJIH,
HUCITOJTHUTEIIA, yHOJ'IHOMO‘IGHHOfI opraHusanuuu NI YIIOJTHOMOYCHHOT'O UHAWBUAYAJIbHOT'O
npeaAlpuHuMaresst, HMIIOPTEpa, BJIAACIIbIA arperaTopa) 3a HCHUCIIOJIHCHUC HWJIM HCHAIJICKAIICC
HCIIOJIHEHUE 0053aTeNILCTB IO OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MNpPHOOpETeHHE OAHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TNPUOOPETEHUEM HHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE IpPelycMaTpUBaIOT
00s13aTeNIbHOE 3aKIII0YEHNE UHBIX JI0TOBOPOB, €CIIM UHOE HE MPEyCMOTPEHO 3aKOHOM;

6) yCIOBHUS, KOTOpBIE TIPEAYCMATPUBAIOT BBHITIOJIHEHUE JOMOJHUTENBHBIX paboT (OKa3aHUe
JIOTIOTHUTEIBHBIX YCIIYT) 32 TaTy 0e3 MOTy4eHUs COTTacHs MOTPeOnTeNs;

7) yclioBUs, KOTOpbIE OTPAaHUYMBAIOT YCTAHOBIEHHOE cTaThed 16.1 HacTosmero 3akoHa MpaBo
notpeOuTesns Ha BbIOOp criocoba u popMbl OIIaThl TOBApoOB (paboT, ycuyr);

8) ycnoBus, KOTOPbIE COAEP:KAT OCHOBAHMsI JOCPOYHOIO PACTOPKEHUS JIOTOBOPA MO TPeOOBAaHUIO
npoaaBla (MCIOJMHUTENS, BJaJelblla arperaropa), He MPelyCMOTPEHHBIE 3aKOHOM WJIM HHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Poccuiickoint denepanny;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

www.consultant.ru Crpanuua 18 n3 47
HageXXHaa npaBoBas noaaepxka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&date=26.01.2023&dst=100041&field=134

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

10) ycnoBus, KOTOpblE OrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TPeOOBaHMIA, MPETyCMOTPEHHBIX
nyHkToM | ctateu 18 u myHnkToMm 1 cratbu 29 HacTosIero 3akoHa, KOTOPBIE MOTYT OBITh NMPEAbIBICHBI
IIpoJaBLy (M3rOTOBUTENIO, HCIIOJIHUTENIO, YIOJHOMOYEHHON OpraHu3alud WM YIOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY TPEANPUHUMATEN0, HUMIIOPTEPY) IpHU MpOJaxe TOBApPOB (BBIMOJHEHUU pPAOOT,
OKa3aHUU YCJIYT) HEHAAJIEXKAIlEero KauecTBa,;

11) ycnoBus, KOTOpbIe YyCTaHAaBIUBAIOT OO0SA3aTENbHBIM JOCYAEOHBIM MOPSIAOK PAaCCMOTPEHHUS
CIIOpPOB, €CJIM TaKOM MOPSAA0K HE IPEYyCMOTPEH 3aKOHOM;

12) YCIIOBUSL, KOTOPLIC YCTAHABJIUBAIOT IJIA HOTpe6I/ITeJ'I$I 0053aHHOCTb IIO JOKa3bIBAHHIO
OIIPCACIICHHBIX O6CTO$IT€JIBCTB, 6peM;1 JOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpCGI/ITeJISI;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT MOTPEOUTEINSI B CPEACTBAX U CIOCO0AX 3alUThl HAPYIIEHHBIX
pas;

14) ycioBus, KOTOpBIC CTAaBAT YAOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBApPOB
(paboT, yciyr) ¢ HemoCcTaTKaMH B 3aBUCHMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTAaTKaMU TOBAapOB

(pabor, yciyr);

15) uHBle YyCIOBHS, HapylIAIOUIME IPAaBUJIA, YCTAHOBJICHHBIE MEXAYHApPOIAHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HaCTOAIMMM 3aKOHOM, 3aKOHAMHM M IPUHMMAEMBIMU B COOTBETCTBUHU C HUMH
VHBIMU HOPMAaTHMBHBIMH IIPaBOBBIMM akTamu Poccuiickon denepanuu, peryaupyromyMi OTHOIICHUS B
00J1aCTH 3alUTHI IpaB MOTpeOUTENEH.

3. Ilpomaser (WCHOMHUTENb, BIIAJENEI] arperaTopa) HE BIpaBE OTKA3bIBaTh B 3aKIIIOUYCHHH,
UCIIOJIHEHUH JI0TOBOpA, HAIPABJIEHHOIO0 HA MPHOOpPETEeHHE OJHUX TOBAapoOB (paboT, yCiyr), M0 MpUYHUHE
OTKa3za moTpedurenss B NPUOOPETEHHMH HHBIX TOBapoB (pabotr, ycayr). YOBITKH, NPUYUHEHHBIE
NOTPeOUTENI0 BCIEACTBUE HapyLIeHHs ero InpaBa Ha CBOOOJHBIH BBIOOpP TOBapoB (paboT, yciyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJIENIbIIEM arperaropa) B oJiHOM o0beMe.

3ampenaercsi y10BIe€TBOpeHHE TpeOOBaHU MOTpeduTeNel B OTHOIIEHUH TOBApOB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBHUCHUMOCTbh OT YCJIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMU TOBapoB (pador,

yeuyr).

3ampemaercss OTKa3 B 3aKJIOYEHHUU JIOTOBOPA M BO BHECEHUM W3MEHEHHMH B JOIOBOP B CiIydae
MIPAaBOMEPHOI0 YKa3aHUsl MOTpeOHUTeNeM Ha HEJONYCTUMBIE YCIIOBHS JOrOBOpa, YHIEMISIONIME MpaBa
MOTpeOUTENS, B LEISIX UCKIIOYEHUs Takux ycioBui. Ilpu npenabsiBinenun norpedurenem TpeOoBaHUs 00
UCKJIIOYEHUH U3 JO0roBOpa HEJAONMYCTHUMBIX YCIOBHH J0OTOBOpa, YHIEMISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOE TpeOOoBaHME MOIJIEKHUT PACCMOTPEHHUIO B TEUEHUE JECSTH JTHEH CO JTHS €ro MpexbsBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENIS O Pe3ysIbTaTaX PACCMOTPEHUS U MPUHATOM MOTHBHUPOBAHHOM
PEILIeHNH N0 CYIIECTBY YKa3aHHOIO TpeOOBaHMUSI.

[Tponaser (MCTIOTHUTENB, BIAAEIEI] arperaropa) He BIpaBe 0e3 MONYYeHUs COTJIaCHs MOTPEeOUTENs
BBITIOJTHATE JIOTIOJTHUTEIbHBIE PabOThl (OKa3bIBaTh JOMOJHUTENbHBIC yCIyru) 3a miaty. [loTpedurens
BIIpaBE OTKA3aThCS OT OMJIATHI TaKUX PabOT (ychyr), a e€ClM OHU OIJIaueHbl, BIpaBe MOTpeOOBaTh OT
MpoJaBia (UCIOJHUTENS, BIIaJIeblia arperaTopa) Bo3Bpara yIijiauyeHHONH CyMMBI.

Cornacue HOTpe6I/ITCJ'I$I Ha BBIIIOJJHCHHUE OOIIOJIHUTCIBHBIX pa60T (OKaSaHI/Ie JOITOJIHUTCIIbHBIX
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ycayr) 3a 1iaty ohopmisieTcsi MpoAaBIOM (HCIIONHUTENEM, BIAACTbIIEM arperaropa) B NMUCbMEHHON
dbopMe, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTD J0Ka3aTh HAJMYHE TAKOT'O COTJIACHS WU
OOCTOSITENIbCTBA, B CHJIy KOTOPOTO TakKOoe corjlache He TpeOyeTcs, BO3jiaraercs Ha MpoJaBla
(McronHUTENS, BIIaJIeliblia arperaropa).

4. IlpomaBeny (MCTOMHUTENb, BIAJENEI] arperaropa) HE BIpPaBe OTKa3bIBaTh NOTPEOUTENIO B
3aKIIFOYCHNUH, UCTIOTHEHUH, M3MCHEHUH WIIM PACTOP)KEHUH JOrOBOpa C MOTPEOUTENEM B CBS3H C OTKA30M
MOTPEOUTENST TMPEJOCTABUTh TIEPCOHAILHBIC ITaHHBIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU O0S3aHHOCTH
MPEJOCTABIICHUS] TAaKMX JIAaHHBIX MPEIYyCMOTPEHa 3aKOHOJAaTelbcTBOM Poccuiickoit ®exepanuu wiu
HETMOCPEJCTBEHHO CBS3aHA C UCIOJIHEHHUEM JIOTOBOPA C MIOTPEOUTENIEM.

[Tpu npeabsiBIeHHH TOTpEeOUTEIEM TPEOOBaHUS O MPEJAOCTABICHHM WH(POPMAIUU O KOHKPETHBIX
INpUYrMHAax MW IIPABOBbBIX OCHOBAHUAX, OIIPCACIIAIOINX HCBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUA,
W3MEHCHHS WJIM PACTOPKEHHS JOTOBOpa 0€3 IMPEIOCTaBJICHUS MEPCOHAIBHBIX JIaHHBIX, B MHCbMEHHOMN
dopmMe (B TOM umcie B ¢GopMe DICKTPOHHOTO JOKYMEHTa) MpojaaBenl (MCIOJHUTENb, BIIAICIIEIT
arperatopa) JOJDKEH MPEJOCTaBUTh TaKyl WH(GOPMAIMIO B TEYEHUE CEMH JIHEH CO ITHS MPEIbSBICHHUS
YKa3aHHOT'O TpeOOBaHHUS.

[Tponmaserr (MCIIOTHUTENB, BIIAJICNICI arperaTopa) MpeaocTaBisieT HHPOPMAIIUIO TOTPEOUTEITIO B TOM
dbopMe, B KOTOpPO TPEIBSIBICHO TpPeOOBAHWE IMOTPEOUTENST O WPEIOCTAaBICHUH WH(OpPMAUUA O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBaHUSX, OINPEACISIIOIINX HEBO3MOKHOCTh 3aKIIIOYCHUS,
WCIIOJTHEHUS, I3MEHEHUS WIIM PACTOPIKEHUS JIOTOBOpa O3 MPEI0CTaBICHUS IEPCOHABHBIX JaHHBIX, SCITH
WHOE HE yKa3aHO B 3TOM TPeOOBaHUU.

[Tpu npexgbsBneHNH TOTpEeOUTENEM TPEeOOBAaHUS O MPEAOCTABICHHH MH(POPMALUU O KOHKPETHBIX
[IpUYMHAX M IIPABOBBIX OCHOBAaHUAX, OMNPEIECIAIOIIMX HEBO3MOXKHOCTb 3aKJIIOUYECHMS, HUCIIOJIHECHHUS,
M3MEHEHHUs WIM PacTOp’KEHUsl AOroBopa 0e3 ImpeaocTaBiIeHHs MePCOHANBHBIX JAAHHBIX, B YCTHOU (opme
Takas MH(popMaIus 10/bKHA ObITh IPEeJOCTaBIeHa HE3aMEeJTUTENBHO.

Cratba 16.1. ®opmbl 1 NOpPSAAOK onnaTtbl NMpPU npoaaxe TOBapoB (BbINOSIHEHUM
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [TponaBent (MCIOMHUTEND, BIAAEIEI] arperaropa B ciiydae UCIOIb30BaHUS B CBOEH JESATENbHOCTH
HaJUYHBIX PAcUETOB ¢ MOTpeduTeneM) 00s13aH 00eCIeuynTh BO3MOKHOCTh OTUIaTHl TOBapoOB (paboT, yCIIyT)
MyTeM HUCIOJB30BaHUs HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB, a TaKKe HAJMYHBIX PACYETOB IO
BBIOOPY TIOTpEOUTENS.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIEeYuTh BO3MOMKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HAIIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIlMOHAIBHOM CHUCTEMbI IUIATEKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBia (MCIIOMHHUTEINS, BIAJENblla arperatopa), y KOTOPOTO BBIpy4YKa OT
peanu3ayi TOBapoB (BBINOJIHEHUS paldOT, OKa3aHMs YCIYyr) 3a MPEALIECTBYIOIIMN KaJeHIAPHBIA Toj
MIPEBBINIACT JIBA/IIIATh MIJIJTHOHOB pyOJIeH.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, YCIIyr) HAXOAUTCSA B MECTE, TJI€ HE MPEJOCTaBISIOTCS YCIyTH
JOCTylma K TIOJABMKHOW paauoTeaeOHHON CBsI3W M (WJIM) CpEICTBAM KOJUIEKTUBHOTO JOCTyMa K
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

MH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHeT", mpoaaBer (MCIOIHUTENb) OCBOOOXKAAETCS
OT 00s3aHHOCTH OOECIEeYUTh B OSTOM MeECTE€ BO3MOXKHOCTh OIUIaThl TOBAapOB (paboT, ycmyr) c
MCTIOJIb30BAHNEM HAITMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOXkmaercs OT 0OS3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
WCTOJb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peai3allii TOBapOB B KOTOPOM COCTaBJISIET MEHEe MSITH MUJUIMOHOB pyOJsiel 3a MpeaiecTBYIOLIUI
KaQJICHJIapHBIN T'OJI.

(n. 1 B pen. @enepanbaoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara TOBapoB (paboT, YCIyr) MOXET MPOU3BOAUTHCSA TOTPEOUTENEM B COOTBETCTBHH C
yKa3aHMeM IpoJaBla (MCIOJIHUTENS) IyTeM pPACYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IJIATEXHOMN
CUCTEMBI, OCYILECTBIIAIOUIMX OKAa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®Penepanu O HAUMOHAJIBHOM IIIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBIIEHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTHBHBIMHU MPAaBOBBIMH akTaMu Poccuiickoit denepanmu.

3. Ilpu omnare ToBapoB (paboT, YCIyT) HAIMYHBIMH JCHEKHBIMH CpEACTBaMHU 0053aTeIbCTBA
MOTpEOUTENs Tepea MPOAaBIOM (MCIIOTHHUTENEM) IO OIUIaTe TOBapoB (padoT, YCIYTr) CUHTAIOTCS
WCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECCHHSI HAJMYHBIX JICHEKHBIX
CpPelICTB TpoaaBlly (UCIONHHUTENIO) JIMOO IUIATEKHOMY areHTy (cy0areHry), OCYIIECTBISIOIIEMY
JESITeIBHOCTD IO MIPUEMY TUIATEIKEH (PU3UICSCKUX JIHII.

[Ipu omuate ToBapoB (paboT, yCayr) IMyTeM MEPEeBOJia MPEJOCTABISIEMBIX MOTPEOUTEIIEM HATMYHBIX
JICHEKHBIX CPEICTB 0e3 OTKPHITUS 0AaHKOBCKOIO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepes MPOoaaBIOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (PadOT, yCIYT) CUMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOHUTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEAUTHOU
OpraHu3aiuu Ju00 OAHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOUINM JIEATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENBCTBOM Poccuiickoi denepatny 0 HALMOHAIBHOM IIJIATEKHOW CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMbBIX
¢dbopM Oe3HANMYHBIX pPacyeTOB 00s3aTeNbCTBA MOTpPeOUTENS TMepea MPOJAABIOM (HMCHOIHUTENIEM) IO
oruiate ToBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOM B PAaCHOPSHKEHUU O
NepeBO/ie JICHEeXKHBIX CPEACTB, C MOMEHTa TOATBEP)KICHHUS €ro MCIOJHEHHUsS OO0CTyXHUBaroIen
MOTpeOUTENS KPEAUTHON OpraHu3anueil.

4. Ilpu omnate ToBapoB (paboT, yclyr) MpojaBly (MCIOJHUTENIO) 3alpelieH0 yCTaHABIUBaTh B
OTHOIIEHWH OJHOTO BUJIAa TOBAapoB (paboT, yclyr) pa3auyHbIE LIEHbl B 3aBUCHMOCTH OT CHocoba HuX
OIJIaThl MOCPEICTBOM HAJIMYHBIX PACUETOB UM B PAMKaX MPUMEHSIEMBIX GOpM Oe3HATMYHBIX PacueTOB.

5. IlponaBeny (MCHOMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy NOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HAapyIlIEeHUEM TpeOOBaHUH MyHKTa | HacTOAIIeH CTaThu.

CraTtba 17. Cyne6Hasn 3awuTa npaB notpedbutenen

1. 3ammra npaB noTpedUTeNel OCYIIECTBISAETCS CYJOM.

3ammTa TpaB  MOTpeOWTENeld  yCIyr, OKa3biBaeMbIX  (DUHAHCOBBIMH  OpraHU3AIUSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJTHOMOYEHHBIM I10 MpaBaM MOTpedOuTeneil (UHaHCOBBIX YCIyT B
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

coorBercTBUH ¢ PenepanbHbiM 3aKk0HOM "OO0 YIIOJTHOMOYEHHOM IO MpaBaM notpeduTeneil pruHaHCOBBIX
ycayr", OCyIIECTBISIETCS ¢ OCOOCHHOCTSIMU, YCTAHOBJIICHHBIMU YKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63an BBenieH denepanibubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpeOuTeNnel MOryT ObITh HpPEIbsBICHBI MO BHIOOPY MCTLA B CYA IO
MECTY:

HaxXOXIACHUA OpraHusalu, a €CJIUu OTBECTUUKOM SABJISACTCA I/IHI[I/IBI/I,I[ya.]'IBHHﬁ npeaAnpuHUMareiib, -
€ro XUTCIILCTBA,

JKUTCJIbCTBA NN Hpe6BIBaHI/I$I ucraa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JOr0BOpa.

Ecnu MCK K OpraHM3aliu BBITEKAET M3 JICATEIBHOCTU €€ (uiiMaia WIH MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKICHHUS €€ (priTnaia uid MpeIcTaBUTEIbCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IlorpeOuTenu, MHBIE HCTLBI MO HUCKaM, CBS3aHHBIM C HapyIIEHWEM IpaB MOTpeOuTeNnei,
OCBOOOKIAIOTCS OT YIUIATHl TOCYJAapPCTBEHHOW TMOIUIMHBI B COOTBETCTBHHM C 3aKOHOJAATEIbCTBOM
Poccwuiickoit deaeparuu o Haorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebutens npu obHapyXeHUU B TOBape HeAOCTaTKOB
(B pen. deaepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpebutens B ciydae OOHapyKEHUs B TOBape HEJIOCTATKOB, €CIIM OHU HE ObUIM OrOBOPEHBI
MIPOJaBLOM, IO CBOEMY BBHIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIENH U (W) apTUKYIIa);

noTpeboBaTh 3aMEHbI Ha TaKOH e ToBap APYro Mapku (MOJAENIH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacuyeToM IOKYITHOU LIEHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHUS TTOKYITHON 11E€HBI;

HOTpe6OBaTB HC3aMCIJIUTCIIBHOT'O 663B03M€3I[HOFO YCTpaHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHUA paCXoa0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIIOM;,

0TKa3aTbCs OT WCIOJHEHHUS JO0roBopa KYIUIM-NIPOAAKH M MOTpedOoBaTh BO3BpaTa YIJIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHMIO MpoJaBIa M 3a €ro C4eT MOTPEOUTENb TOJKEH BO3BPAaTUTh TOBAp C
HEJ0CTaTKaMHU.

[Ipu aTOM MOTpeOUTENH BIIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, TPUYUMHEHHBIX
€My BCIEJICTBHE TMPONaXH TOBapa HEHAJJICKAIIEr0 KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
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(BSgAOHOIJTGE)ngg72.8§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTeﬂeVI" [ata COXpPaHEHuA: 26.01.2023

YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIS  YIOBJIETBOPEHHS COOTBETCTBYIOIIMX  TPEOOBAHHIA
MOTpeOUTEIIS.

B oOTHOmEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTEeNbh B Cilydae OOHapyXeHUs B HEM
HEJOCTAaTKOB BIIpaBE OTKAa3aThCS OT KCIIOIHEHHs JIOTOBOpa KYIUIM-TIPOJAXKH M MOTpeOoBaTh BO3BpaTa
yIJJaueHHON 3a TaKOM TOBap CyMMBI JHOO MpenbsSBUTH TpeOOBaHHWE O €ro 3aMEeHE Ha TOBap 3TOH ke
Mapku (MoJenu, apTUKyja) WM Ha TakoM ke ToBap Jpyrod Mapku (MOJenu, apTHKyia) C
COOTBETCTBYIOILIUM II€PEPACUETOM IOKYIHOM LEHbl B TEUEHUE MATHAALATH JIHEH CO JHS Iepenadyu
MOTpEeOUTEN0 Takoro ToBapa. [lo ucTe4eHMHM 53TOrO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YIIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOUINX CIIY4aeB:

O6H3py>K€HI/Ie CYHIECTBCHHOI'O HEJOCTATKa TOBApa,
HapymeHne yCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPpaHCHHA HEAOCTATKOB TOBapa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEUYEHHME KaXAOro roja TIapaHTUHHOIO CpOKa B
COBOKYIIHOCTU 0Oo0jiee 4eM TpHUILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHHUS €ro pa3jMyYHbIX
HE/I0CTaTKOB.

[lepeyeHb TEXHUMYECKM CIOXKHBIX TOBapoB yrBepxnaercs IIpaBurensctBom Poccuiickon
®enepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B IyHKTE | HACTOSILIECH CTaTbu, NPENBIBISIOTCS IMOTpPEeOHTENEM
npojaBly JHUOO YIOJHOMOYEHHON OpraHu3aluyd WM YIOJHOMOYEHHOMY HHIAMBUAYAIbHOMY
IpeANPUHUMATEITIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpelbsIiBUTh TPEOOBaHMS, yKa3aHHbIE B a03aliax BTOPOM M IISITOM IyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YINOJHOMOYEHHOH OpraHW3alil WM  YIIOJIHOMOYEHHOMY
WH/MBUYaIIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecro mpeabsBieHuss 3THUX TpeOOBaHMN MOTpPeOUTENh BIpPaBE BO3BPATHUTH HM3TOTOBHUTEIIO WU
UMITOPTEPY TOBAP HEHAJUJICIKAIIETO KauecTBa U OTPeOOBaTh BO3BpaTa YIUIAYCHHON 32 HErO CyMMBEI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbusiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y TMOTpeOUTENs KacCOBOTO WJIM TOBAPHOTO 4YeKa IUOO0 HMHOTO JOKYMEHTA,
yaocToBepsomuX (akT W YCIOBHUS TOKYNKH TOBapa, HE SBISAETCS OCHOBAaHWEM I OTKaza B
yIIOBJIETBOPEHHUH €ro TpeOOBaHUI.

IIponasen (M3rOTOBUTEIB), YIIOJTHOMOYEHHA OpraHusanus 158)07¢ YIOJTHOMOYEHHBIN
VH/IMBUYAIbHBIA MpeANpUHUMATENb, UMIIOPTEp 00A3aHbl MPUHATH TOBAp HEHAJIEKAIIEr0 KayecTBa y
NOTpeOUTEN U B Cllyyae HEOOXOIMMOCTH IPOBECTU NMPOBEPKY KauecTBa ToBapa. [lorpeOutens Bmpase
y4acTBOBaTh B IIPOBEPKE KaueCTBA TOBApA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
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(BSgAOHOIJngngg72.g§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 26.01.2023

B cnywyae cropa o mpuymHax BO3HMKHOBEHHS HEJIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAsl OPraHU3alysl UM YIOJTHOMOYEHHBIH MHAWBUYaIbHBIA MPeapUHUMATEb, UMIOPTED
00s13aHBI MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. JKCIepTH3a ToBapa IMPOBOAMTCA B CPOKH,
ycraHoBieHHble cTaThsiMu 20, 21 u 22 nactosuiero 3akoHa ISl yIOBJIETBOPEHUSI COOTBETCTBYIOLIUX
TpeboBanuii morpedurens. [lorpedurens BpaBe NpUCYTCTBOBATh MPH MIPOBEACHUH 3KCIIEPTU3HI TOBapa U
B CJIy4ae HecorjacHs ¢ ee pe3yjbTaTaMU OCIIOPUTDH 3aKII0YEHHUE TaKOM SKCIIEPTU3bI B CY1€0HOM MOPSIJIKE.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbraTe 3KCIEepTHU3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HMKIIU BCIICICTBHE
OOCTOSITENILCTB, 32 KOTOPbIE HE OTBEYAeT MPOAABEl (M3TOTOBHUTENH), MOTPEOHUTENb 0053aH BO3MECTHUTH
poaaBily (M3rOTOBUTEINIO), YIIOJIHOMOYCHHOW OpPTaHU3allK WA YIOJTHOMOYCHHOMY WHJIMBHyaTbHOMY
NPEeINPUHIMATENI0, MMIIOPTEPY pacxXolbl Ha IPOBEJICHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C e
MIPOBEJICHUEM PACXO/Ibl HA XPaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHU3alMs WIH  YIIOJHOMOYCHHBIN
WH/IMBUYAIBHBIA TPEANPUHIUMATENb, MUMIIOPTEP OTBEYACT 3a HEJIOCTATKH TOBapa, Ha KOTOPBIH He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHUKIIM IO TEpeladyd TOBapa
MOTPEOUTEITIO MIK 110 IIPUYHUHAM, BO3HUKIIIMM JIO 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOpBIH yCTAHOBJIEH TapaHTHHHBIM CpPOK, MpojaBell (M3rOTOBUTEINb),
YIOJHOMOYEHHAs OpraHU3alus WM YIOJHOMOYEHHBIH MHAWBUYaIbHBIM MPEAIPUHUMATEb, UMIOPTED
OTBEYAET 3a HEJOCTaTKH TOBapa, €CIM He JIOKaXeT, YTO OHM BO3HUKIM IIOCIIE Iepelayd ToBapa
NOTPEOUTENI0  BCJICICTBHE HAPYIICHUS MMOTPeOMTENeM TPAaBWII HCIIOJIB30BAaHUS, XPAaHEHUS WU
TPaHCIOPTUPOBKH TOBApa, AEUCTBUI TPEThUX JIMII W HETIPEOJAOTUMOM CHIIBI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M TOBapa BecoM 0oJjiee MATH KUJIOIPaMMOB ISl PEMOHTA,
YLEHKH, 3aMEHbl U (MJM) BO3BpAT MX IMOTPEOUTENIO OCYIIECTBISIOTCS CHUJIAaMHM M 3a CYET MpojaBla
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allid WM  YIOJHOMOYEHHOTO  HHIUBUAYAJIBHOIO
MpearnpuHUMAaTensi, UMIOpTepa). B cliydae HEUCHOTHEHHs] NOaHHOW OOS3aHHOCTH, a TaKXke MpH
OTCYTCTBMM IpOJiaBlia (M3rOTOBUTENS, YINOJHOMOYEHHOW OpraHM3allii WM YHOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS OTpeOUTENs JOCTaBKA U (MJITH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA mnorpeduteneMm. Ilpu »TOM mpoaasen
(M3rOoTOBUTENH,  YINOJHOMOYEHHAs  OpraHM3alys  WIA  YIOJHOMOYEHHBIM  MHIWBUIYaTbHBIN
MpeANpPUHUMATENb, UMIIOPTEP) 0053aH BO3ZMECTHTH MOTPEOUTEINI0 PACXO/Ibl, CBA3aHHBIE C JIOCTABKOW U
(vnn) BO3BPATOM YKa3aHHBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUss nortpedutenem TpeboOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlorpeOutens BIpaBe MpPEeabSIBUTH MPEIyCMOTPEHHblE cTaThell 18 Hacrosmero 3akoHa
TpeOoBaHUsI K MpOJAaBIy (M3rOTOBUTENO, YMOJHOMOYEHHOW OpraHM3allud WM YHOJHOMOYEHHOMY
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

UHIUBUAYAIBHOMY IPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHHWU HEIOCTATKOB TOBapa, €CIM OHHU
oOHapy’KeHbI B TEUEHHUE TapaHTUITHOIO CpOKa WIIM CPOKA FOJTHOCTH.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmIEHWW TOBapoB, HA KOTOPbIC rapaHTHHHBIC CPOKH MM CPOKH TOJHOCTH HE YCTAaHOBJICHBI,
MOTPEOUTENh BIpaBe NMPEIBSIBUTh YKa3aHHBIC TPEOOBAHUS, €CIM HEIOCTATKH TOBAPOB OOHAPYKCHBI B
pasyMHBII CPOK, HO B IpelesiaX IBYX JIET CO JTHS Mepelavyd UX MOTPeOUTeNro, eciu Ooee JIIUTeIbHbIE
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKKE CPOK €ro CIYKObI UCUHCISETCS CO JHS MEepeaavyud ToBapa
NOTPEOUTEII0, €CIIM HMHOE HE MPEeIyCMOTPEHO JoroBopoM. Ecimu 1eHp nepemays yCTaHOBHUTH
HEBO3MOXKHO, 3T CPOKH UCUHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hnst ce3oHHBIX TOBapoB (0OYBH, OJEXKIAbl W MPOYUX) OTHU CPOKH HCUYUCISIOTCI C MOMEHTA
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUICHHUS KOTOPOIO ONPENENISETCS COOTBETCTBEHHO
cyorekramu Poccuiickoit denepanuu uUCXOAsS U3 KIMMATHYECKUX YCIOBUM MeCTa HaXOXKICHUS
moTpeouTeneH.

[Tpu mpojake ToBapoB 1o oOpa3siiaMm, Mo MOYTe, a TAKKE B CIIyYasX, €CITU MOMEHT 3aKIFOUCHUS
JOTOBOpa KYIUTU-TIPOJA)KM W MOMEHT Iepellaud ToBapa IOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
HCYHCIISIOTCS CO JHS JIOCTaBKH TOBapa moTpedurTento. Ecnu moTpeOuTeNnh JHUIIEH BO3MOXKHOCTH
HCII0JIb30BaTh TOBAp BCJICACTBHE OOCTOSTENLCTB, 3aBHCAIIMX OT MpojaBna (B YacCTHOCTH, TOBap
HYXXJAeTCsl B CIEIUAIBHON YCTaHOBKE, MOJKIIOUCHUU WU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTUWHBIA CPOK HE TEUET JO YCTPAHCHHS IPOJIABIOM TaKHX 00CTOSTENbCTB. ECin eHb MOCTaBKH,
YCTaHOBKH, TOJKIIOUCHHS, COOPKM TOBapa, YCTPAHCHHS 3aBHUCANIMX OT TPOAABIA OOCTOSTEILCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYEHHUIO, OIMpPENEIHUTh
HEBO3MOXKHO, 3T CPOKH UCUHCIISIOTCS CO JHS 3aKIIOUYCHHS TIOTOBOPA KYTUTA-TTPOIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OHNPCACIACTCA INMEPHUOAOM, UCUUCITIACMBIM CO IHA H3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOI0 OH HNPUIroAC€H K HCIIOJIB30BAaHUIO, WA I[aTOI\/'I, A0 HACTYIUICHUA KOTOpOﬁ TOBap
MPUTOACH K UCITIOJIb30BAHUIO.

[IpoOKUTETBHOCT, CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00S3aTEIbHBIM
TpeOoBaHUAM K 0€30IacCHOCTH TOBapA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. rapaHTHfIHBIe CpPOKH MOT'YT yCTaHABJIMBATHCSA HA KOMINICKTYIOINHUEC U3ACIINUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTI/II\/'IHI)Ie CPOKH Ha KOMIIICKTYIOIIUE U3ACIINA U COCTABHBIC YaCTU UCUUCIAIOTCSA
B TOM K€ IOPAIKE, UTO U FapaHTPIfIHLIfI CpOK Ha OCHOBHOI1 TOBAap.

FapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOIIHUEC M3ACIIHMA W COCTABHBIC YaCTH TOBapa CUHHUTAKOTCA
PpaBHBIMU FapaHTHﬁHOMy CPOKY Ha OCHOBHOC U3ACIIUC, €CJIM HHOC HC YCTAHOBJICHO JOTOBOPOM. B cjydace,
€CJIM Ha KOMIUICKTYIOIIEC U3ACTIUC U COCTABHYIO YaCTb TOBapa B AOTOBOPE YCTAHOBJICH FapaHTI/II\/’IHBII;'I
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

CPOK MEHBIICH MPONOJKUTEIBHOCTH, YEM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JIENHE, MOTPEeOHTENb
BIIpaBE NpPEIbsIBUTh TPEOOBaHMsI, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIErO U3JENUs U COCTaBHOM
4acTH TOBapa, NpU UX OOHAPYKEHUM B TEUEHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIIM MHOE
HE IPELyCMOTPEHO I0TOBOPOM.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/e/Ine YCTaHOBIICH FrapaHTUIHBINA CPOK OOJIbIIEH MPOAOIKUTEILHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpPeOUTENh BIpaBe MPEABbSIBUTH TPEOOBaHHS B
OTHOILLIEHUM HEIOCTAaTKOB TOBapa IPU YCIOBUM, YTO HEJOCTATKHM KOMIUIEKTYIOLIETO W3IEIus
OoOHapy>KEHBI B TEUCHHUE FApAaHTHIHOTO CPOKa Ha 3TO M3ZEHe, HE3aBUCUMO OT UCTEUCHUS TapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKkazaHHBIC B HACTOSIIEH CTaThe, JOBOMISATCS 10 CBEIECHUS NOTPEOUTENS B MHPOPMALIUHU O
TOBape, MPEeJOCTaBIIEMOM TOTPEOUTEIIO0 B COOTBETCTBUM €O cTaTheil 10 HacTosiero 3akoHa.

5. B cnyyasx, Korjga npelyCMOTPEHHBIM JOINOBOPOM TapaHTUHHBIM CPOK COCTaBIIIET MEHEE IBYX
JeT M HeIOCTaTKU ToBapa OOHApyKEHbl MOTpeOMUTENeM [0 HCTEUCHUM TapaHTUHHOIO CpoKa, HO B
npenenax JABYX JIET, NOTpeOUTeNb BIpPaBE IMPEAbSBUTH MPOJaBLy (M3rOTOBUTENIO) TpeOOBaHUS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €Ciu JOKaXET, YTO HEJOCTaTKU TOBAapa BOSHUKIIH JI0
€ro nepeaadu MOTPEOUTETIO HITH 110 MPHYUHAM, BOSHHUKIIIUM JI0 STOTO MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIABIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBAapa MOTPEOMUTENHL BIIpaBE IPENBSBUTH
M3TOTOBUTENIO  (YIIOJHOMOYEHHOH  OpraHM3ald WIA  yIIOJHOMOYEHHOMY  WHIUBHUIYalbHOMY
MPEINPUHIMATENI0, UMIIOPTEPY) TpeOoBaHWE O OE3BO3ME3THOM YCTPAaHEHHH TAaKMX HEJIOCTATKOB, €CIH
TOKa)KET, YTO OHU BO3HHUKIIU JIO MIEPEAaYH TOBApa MOTPEOUTENIO WX TI0 IPUYMHAM, BOSHUKIIHM JI0 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CTH HEJOCTATKH TOBapa OOHAPYKEHBI IO
UCTEYCHMH JBYX JIET CO JIHA Nepeayd ToBapa NOoTpeOUTEN0, B TEUEHHE YCTAaHOBJIEHHOTO Ha TOBAp CpoKa
CIyKOBI WM B TEUCHHE JECSTHU JIET CO JHS Iepeaddl ToBapa MOTPEOHTENIO B CIydyae HEYyCTaHOBIICHHS
cpoka cinyxObl. Eciin ykazanHoe TpeOoBaHME HE yIOBJIETBOPEHO B TeUEHHE JBA/ALATH JIHEH cO JTHS ero
NMPpECABABICHUA HOTpC6I/ITeJ'IeM HIIN 06H2lpy>K€HHI>II\/’I UM HCOOCTATOK TOBapa ABJISACTCA HCYCTPaHHUMBIM,
NoTpeOuTeNb 10 CBOEMY BBIOOPY BIPaBe NPEAbSIBUTH M3TOTOBUTENIO (YHOJHOMOYEHHOH OpraHu3aluu
WM YIIOJJHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MNPCANIPHUHUMATCIIIO, HMnopTepy) HWHBIC NPCAYCMOTPCHHLIC
OyHKTOM 3 crtatbu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YHOJ'IHOMO‘IGHHOI\/’I opraHuM3aivi HJIW YIOOJHOMOYCHHOMY HWHAUWBHUAYAJIbHOMY HNPCANIPUHHUMATCIIIO,
UMIOPTEPY) U NOTpeOOBaTh BO3BPATA YIUIAUEHHOM JIEHEXKHON CYyMMBI.

(. 6 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToBapa Mu3roroButenem (npoaasBLOM,
YNOJITHOMOYEHHOW opraHusaumen unm YNOSTHOMO4YEHHbIM MHAMBUAYaNbHbIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecm CpPOK YCTpaHCHUA HEAOCTATKOB TOBApa HC OIMPCACIICH B MMHMChbMEHHOM (I)OpMC COorjialiCHUuEM
CTOPOH, 3THU HEAOCTATKU IOOJIXKHBI OBITH YCTPAaHCHBI H3TOTOBUTCIIEM (HpOJIaBHOM, ynOHHOMO‘ICHHOfI
OpFaHHSaHHCﬁ nim YIIOJIHOMOYCHHBIM WHIAWBUIYAJIbHBIM NpeaANpUHUMATCIICM, HMHOpTCpOM)
HE3aMCJIMTCIIbPHO, TO €CTh B MHHUMAaIbHBIN CpPOK, 00BEKTUBHO HGO6XO}IHMBII>1 AJid UX YCTPAaHCHUSA C
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(BSgAOHOIJngngg72.g§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 3almTe npas I'IOTpeGl/ITeﬂef/'l" D.aTa COXpPaHEHuA: 26.01.2023

y4eTOM OOBIYHO TpHUMEHseMOro crmocoba. Cpok ycCTpaHEHUs HEIOCTAaTKOB TOBapa, OMPEACIIEMbI B
MMCBMEHHOM (hopMe corjalieHueM CTOPOH, HE MOKET MPEBBIIATh COPOK IMATh JHEH.

B cnyuae, ecnu Bo Bpemsi yCTpaHEHHs] HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHU HE OyIyT
YCTpaHEHBI B OIPE/CICHHBIH COTJIAICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHMTH COTJIALICHHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOJUMBIX Ui YCTPAHEHUS
HEJIOCTAaTKOB TOBapa 3alacHbIX YacTel (Jerayeil, MaTepuaioB), 000pyIOBaHUS WM MOJOOHbBIE IPHYHHEI
HE SIBJISIIOTCS OCHOBAaHHEM JJIS 3aKJIFOYEHUS COTJIALIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, ONPEICICHHOI0 COTIAllIeHUEeM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOLIEHHWH TOBapOB JJUTEIHLHOTO I[OJIb30BAHUS HW3TOTOBUTENb, MpOJAaBel JIMOO
VIIOJTHOMOYEHHAs! OpraHW3alis WM YIOJTHOMOYEHHBIH WHAWBUIAYAILHBIA MPEINPUHUMATENb OO0SI3aHbI
IpU TPEAbSBICHUN MNOTpeOUTEIeM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3THO
MPEJOCTaBUTh MOTPEOUTEIO HA TIEPHUO]] PEMOHTA TOBAP UIUTEIBHOTO MOJIb30BAHMSI, 001 a0 dTUMHU
K€ OCHOBHBIMH MOTPEOUTETHLCKUMHU CBOWCTBAMH, 00€CIIeYrB JOCTABKY 3a cBOM cueT. [lepeuens ToBapoB
JUINTEIBHOIO MOJIb30BaHMsI, HA KOTOPHIE YKa3aHHOE TPEOOBaHUE HE PACIIPOCTPAHSETCS, YCTAaHABINBAETCS
[IpaBuTenscTBoM Poccuiickoit denepanuu.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cmywyae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HEro IPOJUIEBACTCS HA
IepuoJl, B TEYEHHE KOTOPOro TOBAp HE MCIOJB30BAICA. YKAa3aHHBIA IMEPUOJ] HMCUHMCISETCS CO JHS
oOpaieHus norpedurens ¢ TpeboBaHHEM 00 YCTpaHEHHH HEZOCTATKOB TOBAapa M0 THS BBLAAYM €rO IO
OKOHYaHMHU peMOHTa. [Ipu BbIade ToBapa M3roTOBUTENb (IIPOJABELl, YIOJIHOMOUCHHAS! OPraHU3alus UIn
VIIOJTHOMOYEHHBI ~ WHAMBHIYaIbHBI TMpEANPUHUMATENb, HMIIOPTEp) O0O0s3aH TMPENOCTaBUTH B
MUCHbMEHHON (opMe MOTpeOuTento MHPOpPMaLUIO O JaTe oOpalleHus NoTpeduTens ¢ TpeboBaHHEeM 00
YCTpaHEHWH OOHApPYXEHHBIX UM HEJOCTAaTKOB TOBapa, O JaTe Iepelavyd ToBapa IMOTpeOHTeNneM IS
YCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHMsS HEJOCTaTKOB TOBapa C MX ONHUCAaHHEM, 00
WCTIOJIh30BAHHBIX 3aMlaCHBIX YACTAX (JIETaNIAX, MaTepuaiax) M O JaTe BBIAAYM TOBapa MOTPEOUTENIO 110
OKOHYaHUH YCTPaHEHHUs HEI0CTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHHHM HEIOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMILUIEKTYIOIIETO HM3ACTUs WU
COCTAaBHOH 4YacTH OCHOBHOT'O W3JICNIHsI, HA KOTOPHIC YCTAHOBJICHBI TapaHTUWHBIC CPOKH, Ha HOBBIC
KOMIUIEKTYIOIEE M3/eNIie WM COCTaBHYIO YacTh OCHOBHOTO W3JEHS YCTaHABJIMBAETCSA TapaHTUHHBIN
CPOK TOW K€ TPOJIOJDKUTEIHPHOCTH, YTO W HA 3aMEHEHHBIC KOMIUICKTYIOINIEe H3/CIUEe WM COCTAaBHYIO
4acTb OCHOBHOT'O U3/IENHUS, €CIIM HHOE HE MPEelyCMOTPEHO JOTOBOPOM, M TAPAHTUMHBIN CPOK UCUUCTISIETCS
CO JHS BBIJJAYH MTOTPEOUTEIIO ITOT0 TOBapa N0 OKOHYAHUH PEMOHTA.

(m. 4 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CraTtbsa 21. 3ameHa ToBapa HeHagsexawero Ka4yecTea

1. B cnyuae oOHapy»)eHHS MOTPEOUTENEM HEJOCTATKOB TOBapa M MPEIbsBICHUS TPEOOBaHUS O €ro
3aMeHe TpojaBer] (M3rOTOBHUTENb, YIOJHOMOYEHHAs  OpraHu3aius WIM  YIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TIPEANPUHUMATENh, UMIIOPTEP) 005S3aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JHS TIPEIBSBICHUS YKa3aHHOTO TPEOOBAHUS MOTPEOUTENEM, a MPU HEOOXOAUMOCTH JIOTTOJTHUTEITbHOM
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHenus: 26.01.2023

IIPOBEPKH KAa4yeCTBA TAaKOTO TOBapa IMPOAABLIOM (M3TOTOBHUTEIEM, YIIOJIHOMOYEHHON OpraHu3aluei Wiu
YIOJIHOMOYEHHBIM UHAUBUAYAIBHBIM MPEINpUHUMATEIEM, UMIIOPTEPOM) - B T€UEHHUE ABAJALIATU JTHEH CO
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHU.

Ecim y nponmaBua (M3roToBUTENs, YHNOJHOMOUYEHHOM OpraHU3alMd WIM YIOJIHOMOYEHHOTO
WHIMBUIYAIBHOTO MPEINPUHUMATENS, UMIIOPTEpa) B MOMEHT IPEIbsIBICHUS TPeOOBAHUSI OTCYTCTBYET
HEOOXOAMMBIA Ul 3aMEHbl TOBAp, 3aMeHa JOJDKHA ObITh INPOBEJEHA B TEYEHHE MecsAla CO JHS
MPEIbSBICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaitnero CeBepa ¥ NMpUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHME MOTPEOUTENs O
3aMEHE TOBapa MOJUICKUT YAOBICTBOPEHUIO MO €r0 3asBICHUIO B CPOK, HEOOXOIUMBIN ISl OYEPETHOM
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpOJAaBla (M3TOTOBUTENS,
YIOJIHOMOYEHHOM OpraHu3allMi WM  YIIOJHOMOYEHHOTO HMHAMBHUAYAJbHOTO MpEIIpUHUMATEIS,
UMITOpTEpa) HEOOXOUMOTO IS 3aMEHBI TOBapa Ha JIEHb MPEIbIBICHUS YKA3aHHOTO TPEOOBAHHUS.

Ecnmu s 3amensl ToBapa TpeOyeTcst Oonee ceMu JIHEH, o TpeOOBaHHIO MOTPEOUTENS MPOAABELl
(u3rotoBuTeNh JUOO YIOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBIM WHAMBUIYaTbHbIN
NpeINpUHIMATENb) B TEUYCHUE TPEX THEW cO AHS NMpEeAbsSBICHUs TPeOOBAaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAHHME HA IEPHUOJ 3aMEHbl TOBap
JUTMTENIFHOTO TOJIb30BaHMs, OONaJarolMid ATHMH K€ OCHOBHBIMH TOTPEOUTEIHCKUMH CBOHCTBAaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PAcCHpOCTPAHSAETCS Ha TOBAPHI, NEpeuyeHb
KOTOPBIX ONpPEAENseTCs B COOTBETCTBUM € MMYHKTOM 2 cTtaThi 20 HACTOALIETO 3aKOHa.

(B pen. deaepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HEeHaJIEKAIIETO Ka4eCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B yHOTpEOICHUH.

IIpn 3ameHe TOBapa TAapaHTUHMHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHA IepeJadd ToBapa
NOTPeOUTEIIO.

CraTtbsa 22. CpoKu yaoBneTBOpeHUsi oTaernbHbIX TPe6oBaHMK noTpedbuTtens
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanusi MOTpeOUTENS O COPa3MEPHOM YMEHBIIEHHWU MOKYMHOW II€Hbl TOBapa, BO3MEILEHUU
pacxoJ0OB Ha MHCIIpaBICHHE HEJOCTAaTKOB ToOBapa NOTpPEeOUTENeM WIM TPEeThUM JIMIIOM, BO3Bparte
YIUIAYE€HHOW 3a TOBap JEHEKHOI CYyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, IPUUYMHEHHBIX
NOTPeOUTENI0 BCIEACTBUE TPOJAXKM TOBapa HEHAJIeXKallero KadecTBa JMOO MpPeIoCTaBIICHUS
HEeHaJulexkaleil MHpopMaluu O TOBape, IMOAJEKAT YIOBIETBOPEHUIO INPOJABLIOM (M3FOTOBHUTEIIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YINOJHOMOYEHHBIM HWHJIMBUAYAJIBHBIM MpPEIIpUHUMATENIEM,
HUMIIOPTEPOM) B TEUEHHE JIECATH JIHEN CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUS.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoadaBua (UM3roToBUTENsA, YNOSIHOMOYEHHOWM
OopraHuMsaumm unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro NnpegnpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONTHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapy1ieHue npeaycMOTpeHHbIX ctathsiMu 20, 21 n 22 HacTosero 3aKkoHa CpOKOB, a TakXKe 3a
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022) [okyMeHT npepoctaBneH KoHcynbTaHTIoC

"0 3almTe npas I'IOTpeGl/ITeﬂef/'l" D.aTa COXpPaHEHuA: 26.01.2023

HEBBITIOJTHEHHE (3aCPKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENSI O MPEJOCTABICHUH €My Ha TIEPUOJ
PEMOHTA (3aMEHBI) aHAJOTMYHOTO TOBapa MpoAaBell (M3rOTOBUTENb, YIIOJHOMOYCHHAS! OPraHU3aIus WK
YIIOJTHOMOYEHHBIN WHAUBHIYATLHBIA TPEIIPUHUMATENb, UMIIOPTEP), TOMYCTUBIINI TaKue HapYIICHHSI,
yIJTAYUBACT OTPEOUTEIIO 32 KaX/IbIii JICHb MPOCPOYKH HEYCTOHKY (TIEHI0) B pa3Mepe OJHOTO MPOIEHTA
IIEHBI TOBapA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompeAensieTcs, UCXOJS W3 €ro IEHBI, CYIIECTBOBABUICH B TOM MECTE, B KOTOPOM
TpeOOBaHHME TOTPEOUTENST JOJDKHO OBLIO OBITH  YIOBIECTBOPEHO MPOAABIOM  (M3TOTOBUTEIEM,
YIIOJTHOMOYCHHON OpraHM3aiyeil WM YIOTHOMOYCHHBIM WHAMBHIYAJIBLHBIM TPEIIPUHUMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBICTBOPCHHS TaKOTO TPeOOBAHMS WU B JICHb BBIHECCHUS
CyaeOHOro peeHus, eciu TpeboBaHue JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HEBbINOJIHEHHS TPEOOBAHUI MOTPEOUTENS B CPOKU, IIPELYCMOTPEHHbIE cTaThamu 20 -
22 Hacrosmiero 3akoHa, MOTpeOMTeNb BIpPaBE IO CBOEMY BBIOOPY MpelbsBUTh HHbIE TpeOOBaHUS,
YCTaHOBJICHHbIE CTaThel 18 HacTodAIero 3akoHa.

Cratba 23.1. [llocneacTBusi HapylleHUss nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONJflaYeHHOro ToBapa norpeduTtento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIM-NPOJAXH, MPeAyCMaTpUBAIOIIUNA O0S3aHHOCTb MOTPEOUTEINS MPEABAPUTEIBHO
OIJIATUTh TOBAp, I0JKEH COJEPXKaTh YCIOBUE O CPOKE Mepelaun TOBapa NOTPeOUTEIIO.

2. B ciyudae, ecnu mpojaBell, MOJIYYMBIIMN CyMMY IpeIBApUTEIbHONW OIUIAThl B ONPEAECICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepefaye ToBapa MOTpeOUTeNo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOpPY BIIPaBe MOTPEOOBATH:

nepeJadyy OIUIadYe€HHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITCHB BIIpaBe HOTpe6OBaTL TAKXC IOJTHOT'O BO3MCIICHUA Y6LITKOB, IMPUYNHCHHBIX
€My BCICACTBUC HAPYUICHUSA  YCTAHOBJICHHOIT'O JOrOBOPOM  KYIUIM-IPOJAXHM CpOKa mnepcaadyu
NMpEABAPUTCIIBHO OINNIaUYCHHOT'O TOBApa.

3. B cmyyae HapylleHUs YCTAHOBJIEHHOIO JOTOBOPOM KYIUIU-TIPOJAXXKHM CpOKa Ieperadyu
IPEBApUTENILHO OIJIAY€HHOIO TOBapa MOTPEOHMTENI0 MpOoJaBell yIJIauyuBaeT €My 3a KaXKIbl JeHb
MIPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI POLIEHTAa CYMMBI NPeABAPUTEIbHOM OILIaThl TOBApA.

Heycroiika (meHn) B3BICKMBAETCS CO JHS, KOTJa MO JIOTOBOPY KYIUTH-TIPOJAXKHU Tepeaada ToBapa
nmoTpeduTento JA0mKHA OblIa OBITH OCYIIECTBJICHA, JO0 JIHS TEpeladyd ToBapa MOTPEOUTENI0 WIIM 10 JTHS
yIIOBJIETBOPEHMS TPEOOBaHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YINIAYCHHONW UM CYMMBI.

Cymma B3BICKAHHOW MOTpeOuTENeM HEYCTOWKH (TIeHH) HEe MOMKEeT IMPEBBILIATh CyMMY
IIpEABAPUTEIILHON OIUIATHI TOBAPA.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

4. TpeOoBaHusl OTPEOUTENSI O BO3BpATE YIUIAYCHHOW 32 TOBAp CYMMBI M O TIOJIHOM BO3MEUICHUH
yOBITKOB TOMJICKAT YIOBJICTBOPEHHIO IMPOJABIIOM B TEYCHHE JCCATH IHEH CO JHS NPEAbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MHOMAJICKAT
YIOBJICTBOPCHUIO, €CIM NPOJABEeIl JOKAXKET, YTO HApyLIIeHHE CPOKOB Iepeladdl IOTPEOUTEII0
HpeBApUTENILHO OIUIAYEHHOTO TOBapa IMPOM30LUIO BCJICIACTBHE HEIPEOJOIMMON CHIIBI WM IO BHHE
noTpeouTes.

Cratba 24. PacyeTbl C notpebuteneM B cny4yae npuodbpeTeHuss UM TOBapa
HeHaanexawero Kayecrtsa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAp ITOM K€ Mapku (3THUX ke MOJENU U
(unn) apTUKyIa) epepacyeT LeHbl TOBapa HE MIPOU3BOIUTCS.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEKAIIETO KauyecTBa HAa TAKOHM kK€ TOBAp APYrod MapK (MOJENH,
apTUKyJa) B ClIydae, eCiH [IeHa TOBapa, IMOJISKAIICr0 3aMeHe, HIKE IICHbI TOBapa, MPeI0CTaBICHHOTO
B3aMeH, NOTPEOUTENb JODKEH AOIUIATUTh PAa3HUILY B IIEHAX; B CIydae, €CiIH IIeHa TOBapa, MOJUIekKAIIEro
3aMEHe, BBIIIC IICHBI TOBapa, NPEAOCTABICHHOIO B3aMEH, pa3HUIA B I[IEHAX BBIMIAYUBACTCS
notpebutento. llena ToBapa, mouIekKamiero 3amMeHe, ONpeAeNseTcs Ha MOMEHT €ro 3aMeHbl, a €CIU
TpeOOBaHHWE TOTPEOUTENsT HE YIOBISTBOPCHO NPOJABIIOM, II€HA 3aMEHSIEMOrO0 TOBapa M IICHA
nepeaBaeMoro B3aMeH TOBapa OMPENENIIOTCS Ha MOMEHT BBIHECEHHS CYJIOM PELICHUS O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBiIeHUs moTpeOUTEeNIeM TpeOOBaHHUS O COpa3MEPHOM YMEHBINCHUH IMOKYITHOU
IIEHBI TOBapa B pacueT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT MpeIbsIBICHUS MOTpeOuTeneM TpeboBaHus
00 yIIeHKEe WJIH, €CITH OHO JOOPOBOJILHO HE YIIOBJIIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM PEUICHHS O
COpa3MepHOM YMEHBIIIEHUU TTOKYITHOM 1IEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJJIEKAIIEr0 KauyecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEUICHUS
pPa3HUIIBI MEXy IIEHOM TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pOBOJILHOTO YJIOBJIETBOPEHHS TAaKOTO TPeOOBaHUS WIIH, €clii TpeboBaHUE TOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYZIOM PEIICHUSI.

(n. 4 BBenen denepanbHbM 3akoHOM OT 17.12.1999 N 212-®@3, B pen. PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIEKAIIEr0 KauyecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3Bpall[aeTCsl yIJIAuY€HHas 3a TOBAp JEHEXKHas CyMMa B pa3Mepe IMOTalleHHOro KO THI0 BO3Bpara
YKa3aHHOT'O TOBapa KpeJauTa, a TAaKKe BO3MEILAETCs TUIaTa 3a IPEJ0CTaBIEHUE KPEINTa.

(. 5 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIEKAIET0 KauecTBa, MPUOOPETEHHOro NOTPEOUTENEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaBel 00s3aH BO3BPaTUTh MOTPEOUTENIO YIJIAYEHHYIO 3a TOBap
JICHeXKHYI0 CyMMY, a TaKKe BO3MECTUThH YIUIAYEHHbIE MOTPEOUTENeM MPOLEHTHl U MHBIE TUIATEXKH I10
JIOTOBOPY MOTPEOUTENTHCKOTO KpeanTa (3aiima).

(n. 6 BBennen denepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-D3)
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(BSgAOHOIJngngg72.g§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 26.01.2023

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpeburens BmpaBe OOMEHATh HENPOAOBOJBCTBEHHBIM TOBAap HAJUIEXKALEro KauecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABLA, Y KOTOPOTO 3TOT TOBAap ObUI MPHOOPETEH, eClM YKa3aHHBI TOBAap HE
nojoen no ¢popme, rabaputam, GacoHy, pacLBETKe, pa3Mepy WK KOMIUICKTAlUH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IB HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HaAJICXKAIICTro KadyeCTBa B
TCUYCHUC YCThIpHAAIATH I[HGI\/JI, HC CUHHTas JHA €ro IOKYIIKH.

OOMeH HemnpoIOBOJIBCTBEHHOTO TOBapa HAIJICKAIIEro KadyecTBa IMPOBOJIUTCS, €CIHM YKa3aHHBIN
TOBap HEe OBUT B yMOTPEOJICHUM, COXPAHEHBI €T0 TOBAPHBIM BHUJ, MOTPEOUTEIHCKUE CBOMCTBA, IIOMOBI,
(baOpuyHBIC SIPIIBIKU, & TAKXKE MMEETCS TOBAPHBIN YEK WIJIM KACCOBBIM Y€K JINOO MHOM MOATBEPIKIArOIINI
OIJIaTy YKAa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE y TOTPEOHUTENsI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TOATBEPKIAMOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIACT €ro BO3MOXXHOCTH CChUIATHCS Ha
CBUICTEIHLCKHC TTOKA3aHUSI.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAaHHUSAM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [Ipasurensctsom Poccuiickon @enepanuu.

2. B ciyuae, eci aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOJAKE HA JIEHh OOpaIeH sl TOTPEOUTEIS K
IIPO/ABIly, MOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-NIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOHM 3a yKa3aHHBIN TOBap JEHEKHOW CyMMbl. TpeGoBaHHMe MOTpeOUTENsI O BO3BpaTe
yIIJaueHHOH 3a YKa3aHHBIH TOBAp JACHEXKHOH CYyMMBbI IOAJIEKUT YAOBIETBOPEHUIO B TEUECHUE TpeX JHEH
CO JIHs BO3BpaTa YKa3aHHOI'O TOBApa.

[To cornamenuto moTpedbUTENsT C MPOJABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpHU
NOCTYIUVICHUH AaHAJIOTHYHOTO ToBapa B mpojaxy. llpomaBenr o0s3aH He3aMEUIMTENBHO COOOIIUTH
NOTPEOUTENIO O MOCTYIUIEHUH aHaJOTMYHOI'0 TOBapa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AucTaHUMOHHBLIXN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIM-NIPOAAKU MOKET OBITh 3aK/IIOUYEH HA OCHOBAaHMM O3HAKOMIIEHUS
MOTPEeOUTENST ¢ TPEAIIOKEHHBIM MIPOIABIIOM OIKMCAHHEM TOBapa IOCPEACTBOM KaTaJOTOB, MPOCIIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJICTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PalMOCBSA3H U APYTUX) WIM HHBIMU
WCKJTFOYAIONIMMHA BO3MOKHOCTh HEINOCPEICTBEHHOTO O3HAKOMJICHHS TOTPEOUTENsT ¢ TOBapoOM JIMOO
o0pa3lioM ToBapa MpH 3aKIIOUEHHM TaKOro J0roBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAAaKH TOBapa)
CIIOCO0aMH.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiiom 70 3aKJIIOYEHHSI JOTOBOPA JOJDKHA OBITH TIPEIOCTaBIEHA MOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX NOTPEOUTENHCKUX CBOMCTBAX TOBapa, 00 ajapece (MECTe HAXOXKICHHs) MPOJIaBla, O MECTe
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHenus: 26.01.2023

W3TOTOBJICHHUSI TOBapa, O TMOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAMMEHOBAaHWHM) IPOJIABIA
(M3roTOBUTENS), O IIEHE U 00 YCIOBUSIX MPUOOpPETEHHs TOBapa, O €ro JAOCTaBKE, CPOKE CIIYKObI, CpOKe
TOJIHOCTH M TapaHTUMHOM CpOKE, O MOPSJKE OIUIaThl TOBapa, a TaKXKe O CPOKEe, B T€UEHHUE KOTOPOTo
JEICTBYET MPEeI0KEHNE O 3aKITI0YSHUH JJOTOBOPA.

3. IToTpebuTento B MOMEHT JOCTAaBKM TOBapa J0JDKHA OBITH B MUCHMEHHOW (hopMe MpeaocTaBiIeHa
uHpOpMaIMI 0 TOBape, MpeIycMOTpeHHas ctatheil 10 HacTosmero 3akoHa, a TaKKe MPEIyCMOTPEHHAsS
MYHKTOM 4 HaCTOAIIECH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. TloTpeburens BrpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs 10 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHUE CEMHU JTHEH.

B cnyuae, ecnin uH@OpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIEKalllero KauecTBa He
Obula TpeAoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IOTPEOHTENb BIIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSLEB C MOMEHTA IIEpPeIayu TOBapa.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXEH B ClIydae, €CJIM COXPaHEHbl €ro TOBapHbI BUJ,
MOTPEOUTENbCKUE CBOMCTBA, a TakXKe JOKYMEHT, MOJATBEPKIAIONIMi (akT U YCIOBUS TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y NOTpeOUTENs NOKYMEHTA, MOATBEPKAAIOIIEro (akT U yCIOBHS
MOKYNKH TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe JI0Ka3aTeIbCTBa MPUOOPETEHUS
TOBapa y JJaHHOTO MPOJIaBlLa.

HOTpe6I/ITCJ'IL HC BIIpaBC OTKa3aTbCid OT TOBApa HAWJICKAIICTO KadeCTBd, HUMCIOLICTO
HHAUBUAYAJIBbHO-OIIPEACIICHHBIC CBOﬁCTBa, €Clin YKa3aHHLIfI TOBApP MOXKCT OBITH  MCIIOJIBE30BaH
HCKIIIOYHUTCIIBHO HpI/IO6p€TaIOH_II/IM €ro HOTpe6I/ITeJ'IeM.

[Ipu oTkaze moTpeduUTENs OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JCHEKHYIO CYyMMY,
yIJJau€HHYI0 MOTpeOHuTeNeM IO JOrOBOPY, 3a HCKIIOUYEHHEM pPACXOJO0B MpOJAaBla Ha JIOCTAaBKY OT
MOTpeOUTENST BO3BPALLIEHHOTO TOBapa, HE IO3JHEE 4YeM dYepe3 AECATbh AHEH co AHS NpPEeIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IocnencTBust Mpoaaku TOBapa HEHAJIEKAIIETO Ka4eCTBA AUCTAHIIMOHHBIM CITIOCOOOM MPOJaKH
TOBapa yCTaHOBJICHBI MOJIOXKEHUSIMH, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosIero 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNnbHbIX BUAOB TOBapoB
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaku OTIAEIBHBIX BUIOB TOBAapOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINOJIHEHUA
PABOT (OKA3AHUWU YCIYT)

CraTtba 27. Cpoku BbINOsIHeHUsA paboT (oKasaHusa ycnyr)
1. Wcnomuurtens o00s3aH OCYIIECTBUTH BBHITIOJIHEHHE PAa0OTHI (OKa3aHWE YCIyTH) B CPOK,

YCTAQHOBJICHHBIH MPaBUIaMU BBIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu yciyr). B noroBope o BbimoiHeHHH paboT (OKa3aHUH
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

yCIIyT) MOXET MPelyCMaTPUBATLCS CPOK BBIMOJHEHUs pabOThl (OKa3aHUs yCIyrH), €CU yKa3aHHBIMH
MpaBUJaMU OH HE MPEIyCMOTPEH, a TaKKe CPOK MEHbIIEH MPOJOJKUTEIBHOCTH, YEM CpOK,
YCTAaHOBJICHHBIN YKa3aHHBIMU ITPABUIIAMMU.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUS YCIYTrd) MOXKET ONPENCISIThCA N1aToi (Nmepuoaom), K
KOTOPOH JIOJI’KHO OBITh 3aKOHYEHO BBHIMOJIHEHUE paboThl (OKa3aHUe YCIyrd) Win (1) AaToi (mepuoaom), K
KOTOPO# UCIIOJIHUTENb JTOJIKEH MPUCTYIMUTH K BBIMOJIHEHUIO paObOThI (OKa3aHUIO YCIYTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinygae, ecnu BeIoHEHNE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS MO YacTAM (IOCTaBKa
NEPUOINYECKON TeuaTH, TEXHHYecKoe OOCTy)XKMBaHHWE) B TEYEHHE CpOKa JCHCTBHA JIOTOBOpa O
BBIIIOJTHEHUH paboT (OKa3aHWU YCIYT), JMOJDKHBI IIPEIyCMAaTpPUBAaTHCS COOTBETCTBYIOIIME CPOKH
(mepuo/ibl) BHIIOJHEHUS TAaKUX pabOT (OKa3aHUs yCIIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAaKkKe CPOKU 3aBEpIICHUs
OTJIEJIbHBIX 3TANOB pabOTh! (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapyleHUSs UCNONHUTENEM CPOKOB BbINONIHEHMA paboT
(okaszaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyLIniI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKM Hadaja U
(vnn) OKOHYAHUS BHIIOJHEHHS PabOThI (OKa3aHUsS yCIyru) U (WIKM) MPOMEXKYTOUYHBIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BPEMsI BBIIOJHCHHS pa0OTHI (OKa3aHMs YCIYTH) CTAjI0 OYCBHIHBIM,
YTO OHA He Oy/eT BHINOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITIOJTHUTH €€ CBOMMH CUJIaMH U ITOTPe0OBaTh OT UCIIOJIHUTENSI BO3MEILIEHUSI TOHECEHHBIX PACX0/10B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTBI (OKa3aHI/Ie y'CJ'IyTI/I);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburtens BIpaBe MOTPeOOBATH TAKKE IMOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HApYIIEHWEM CPOKOB BBIMOJIHEHUS paOoThl (OKa3aHUs YCIyru). YOBITKH BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHHSI COOTBETCTBYIOLINX TPeOOBaHUM MOTpEeOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPeOUTENIEM HOBBIE CPOKH BBINOJIHEHHUS pPabOThl (OKa3aHHS YCIYTH)
yKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUHU pabOTHI (OKa3aHUM YCIYTH).
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B CIydac IMpPOCPOYKHU HOBBIX CPOKOB HOTpC6I/ITeJ'IL BIIpaBC MPEABABUTL UCIOJIHUTCIIHO HHBIC
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

TpeOOBaHMS, YCTAHOBICHHBIC TyHKTOM | HACTOSIIIIEH CTaThH.

3. llena BBIMONHEHHOW Pa0dOTHI (OKa3aHHOM YCIIyTH), BO3BpamiaeMas MoTpeOUTEIN0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJIHEHUH paboOThl (OKa3aHUM YCIYrH), a TaKKe YYHUThIBaeMas IpU
YMCHBIICHUN IICHBI BBIIIOJHEHHON pabOThl (OKa3aHHOW YCIYTH), ONpENCNseTcs B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKOoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCTIOIHUTEh
He BIIpaBe TpeOOBAaTh BO3MELICHUS CBOMX 3aTpaTr, IPOM3BEACHHBIX B MPOLIECCE BBIOIHEHUS pPabOThI
(OKa3aHMs YCIYIHM), a TAK)K€ IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM
clly4asi, €CJIM NOTPeOUTENb MPUHSIT BBIITOJHEHHYIO paboTy (0Ka3aHHYIO YCIyTy).
(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

Ao03art uckimoueH. - Genepanbhbiid 3aK0H 0T 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHHUs YCTAaHOBJICHHBIX CPOKOB BBIIMIOJIHEHHS Pa0OThI (OKa3aHHS YCIIYTH) WU
Ha3HAUYEHHBIX MOTPeOHTENEeM Ha OCHOBAaHMHM ITyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIUIaYMBaET MOTPEOUTENIO 32 KaXK/Iblil JeHb (Yac, ecu CPOK ONpEZesieH B Yacax) MPOCPOUYKH HEYCTONKY
(meHr0) B pa3Mepe TpexX IMPOLIEHTOB IIEHbI BBIMOJHEHUS paboThl (OKa3aHUs YCIYrd), a €cld LieHa
BBITIOJTHEHUST Pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBINOJHCHWH pPabOT (OKa3aHWM YCIyT) HE
onpejesneHa - oOmei LeHsl 3aka3a. /loroBopoM O BBINOJHEHMHM padOT (OKa3aHUM YCIYT) MEXAY
NOTPeOUTENIEM U UCTIOITHUTEIIEM MOXKET ObITh YCTAaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroilika (neHs) 3a HapylieHHEe CPOKOB Hayalla BBIIIOJHEHUS paboThl (OKa3aHUs YCIIyTH), €€ dTarna
B3BICKMBAETCS 3a KaX[IbIH JEHb (Yac, ecily CPOK OIpeNeNieH B yacax) MPOCPOYKH BIUIOTH JO Hayaja
BBITIOJTHEHUST Pa0OTHl (OKa3aHWsS YCIyrd), €e dTama WIM NpeAbsBICHUS MOTpeduTesneM TpeOoBaHUM,
IIPEYyCMOTPEHHBIX IYHKTOM | HACTOSIIEN CTaThH.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToiika (meHs1) 3a HapylleHHe CPOKOB OKOHYAHUS BBIIIOJIHEHUs paOOThl (OKa3aHUs YCIIyTH), ee
JTama B3BICKMBAETCS 3a KaXIbId JEHb (Yac, €cliM CPOK OIpe/AeseH B yacax) MPOCPOUYKHU BIUIOTH [0
OKOHYaHUs BBINOJHEHUA pPAa0OOTHl (OKa3aHMsA YCIYrH), €€ dTana WIM NpeAbsABICHUS MOTpeOuTenem
TpeOoOBaHUH, IPEAYCMOTPEHHBIX MYHKTOM | HacTOALIEH cTaThu.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3BICKaHHOH NOTpeOuTerneM HEYCTOWKH (TIE€HHM) HE MOXKET IMpEeBbIIIaTh IIEHY OTIEIbHOIO
BUJA BBIMOJHEHUsT pabOThl (OKa3aHHWs YCIYrM) WM OOIIyI0 LEHY 3aKa3a, €ClIM L€Ha BbIMOJIHEHUS
OTJIETTHOTO BHJAa paboThl (OKa3aHWsS YCIAyrd) HE OMNpelesieHa TOTOBOPOM O BBHITIOJIHEHHH pPabOThI
(OKa3aHuM yCIIyTH).

Pasmep HeycToliku (TIeHW) OMpenemnsercs, WCXOAS W3 IIEHbl BBITIOJHEHHS pPaboThl (OKa3aHUs
yCIIyTH), a €CIIM YKa3aHHas [IeHa He OMpe/eieHa, UCXO s 13 OOIIei 1IeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS TOJDKHO ObUIO OBITH YJOBJIETBOPEHO MCIIOJHUTENIEM B JICHD
JOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYACOHOTO peIIeHus, eCIH
TpeboBaHUE TOTPEOUTENSI TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

6. TpebOoBaHus TOTpeOHTENs, YCTAHOBJIICGHHBIE TYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIIOBIICTBOPCHUIO, €CITH MCIIOHUTENb JOKaXET, YTO HAPYIICHHE CPOKOB BBITIOJHEHUST pabOThI (OKa3aHUs
YCIYTH) IPOHU30LLIO BCIIESICTBUE HEMPEOIOTUMON CUIIBI MIIH TI0 BUHE MTOTPEOUTES.

Cratbsa 29. lNpaBa noTtpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOSIHEHHOWM
paboTbl (OKazaHHOW ycnyru)

1. IMoTpeburens mpu OOHAPYKEHHWHU HETOCTATKOB BBHIMOJHEHHOH pPaOOTHI (OKa3aHHOM YCIIYTH)
BIIPaBe 1O CBOEMY BBIOOPY OTPeOOBATH:

0e3B03ME3/IHOTO YCTPAaHEHHUS HEAOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHBI BHIIOJHEHHON pa0OThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OAHOPOJHOTO MaTepuasia TAKOro e KayecTBa HIn
MTOBTOPHOTO BBITIOJHEHUS pa0oThl. [Ipu 3TOM moTpeOuTeNnh 0053aH BO3BPATHTh paHee MEePEIaHHYI0 eMY
WCIIOJIHUTENIEM BEllb;

BO3MCHICHHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKaSaHHOﬁ ycnyrI/I) CBOUMMHU CHJIaMHU WJIHN TPECTbHUMH JIMLIAMMU.

VYnoBierBopenue TpeOOBaHUI mMmOTpeOuTeNnss O O0e3BO3ME3THOM YCTPAaHEHHH HEIOCTaTKOB, 00
W3TOTOBIICHHMHM JPYroll BEIIM WJIM O TIOBTOPHOM BBINOJHEHHH pPa0OThl (OKa3aHHM YCIYrH) HE
0CBOOOXKACT UCIIOJIHUTENS OT OTBETCTBEHHOCTH B (JOpPME HEYCTOWKH 3a HapyIIEHHUE CPOKA OKOHYAHHS
BBITIOJTHEHUS pa0OThI (OKa3aHUs yCIyTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKAa3aThCsA OT HCIOJHEHHsI JOTOBOpPA O BBINOJHEHUU DPAOOTHI (OKa3aHUU
YCIIYTH) U MOTPeOOBATh MOJHOTO BO3MEIICHHS YOBITKOB, €CJTM B YCTAHOBIICHHBINA YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIOJIHEHHOW paboThl (OKAa3aHHOW yCIyrd) HE YCTPaHEHBl HCIOIHUTENIEM.
[ToTpebuTens Takke BIpPaBEe OTKA3aThCS OT WCIOJNHEHHUS JOTOBOPAa O BBIMOJHCHUU PAOOTHI (OKAa3aHHH
yCIIyTH), €ClM UM OOHApYKEeHbI CYIIECTBEHHBIE HEIOCTATKH BBIMTOIHEHHONW PabOThl (OKa3aHHOW YCITYTH)
WJIM WHBIE CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIIOBUMN JOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKKE MOJHOIO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3W C HEJOCTAaTKaMH BBINOJHEHHON paboOThl (OKa3aHHOM yciiyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 YIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHHUM MOTpEeOUTENS.

2. llena BbIMoOTHEHHOU pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
WCTIOTHEHHUSI JIOTOBOPA O BBHITIOJIHEHUH PAa0OThl (OKa3aHWUW YCIYTH), a TakKKe Y4YUThIBaeMas IpHu
YMEHBIIICHUU IIEHBl BBITIOJHEHHOW paboOThl (OKa3aHHOW YCIYTH), ONpPENEIsIeTcS B COOTBETCTBHUH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM yCIyTH), MOTYT
OBITH TPEABSBICHBI IPU MPUHATUH BBINOJIHEHHON pabOThl (OKa3aHHOW YCIYI'H) MM B XOJI€ BHIOJIHEHHS
paboThl (OKazaHWS yCIAyru) JUOO0, €CITM HEBO3MOXKHO OOHAPYKHUTh HEAOCTATKH TPH TMPUHITHHA
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

BBITTOJIHEHHON pabOThI (OKa3aHHOW YCIIYTH), B TCUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIMM ITYHKTOM.

[TorpeOuTens BrpaBe NPeAbIBISATh TPEOOBAaHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(oKa3aHHOUW yCIyTH), €CIIM OHH OOHApPYKEHBbI B TEUYCHHE TApAaHTHUITHOTO CpPOKa, a MPHU €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B MpEJIeiax JABYX JIET CO JIHS MPHUHSATHUS BBIOJHEHHON paOboThl (OKa3aHHOW yCIYTH) WK
IITH JIET B OTHOIICHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEJABM)KMMOM UMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuUTeNnb OTBEYAeT 3a HEJOCTaTKU pPaboOThl (yCIyru), Ha KOTOPYIO HE YCTaHOBICH
TapaHTUHHBIA CPOK, €CIM MOTPEOMUTENb JIOKaXeT, YTO OHM BO3ZHUKIM O €€ IPUHATHS UM WIM 10
IIPUYMHAM, BO3HUKIIMM JIO 3TOTO MOMEHTA.

B otHomenun paGothl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CpPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JOKAXET, YTO OHM BO3ZHUKIM IOCIE MPUHATHS PabOTHI (YCIyTH)
MOTpeOuTeNeM BCIEACTBHE HApPYIIEHWS WM IPaBHJ HCIIOJIb30BaHUS pe3yjbTaTa paboThl (yCIyrH),
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJIMMON CHJIBL.

(1. 4 BBenen DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, Korja npeayCMOTPEHHBIN JIOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE JBYX
7eT (MATH JIET Ha HeJIBUKIMOE UMYILIECTBO) U HEJOCTATKU paboThl (ycayru) oOHapyKeHbI MOTpeduTenem
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Mpejesax ABYX JIeT (IISATH JIET Ha HEABIKUMOE UMYIIECTBO),
MOTPEOUTENH BIIpaBe MPEAbIBUTH TPEOOBaHUS, IPEIYCMOTPEHHbIE MYHKTOM | HAcTOSIIEH CTaTbH, €CIH
JOKaXET, 4TO TaKWe HEJOCTAaTKH BO3HUKIHM 10 NPUHATHS UM pe3yiabTara padoThl (YCIyTH) WU TIO
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISABIEHHUS CYLIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIBSIBUTH HCIIOIHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIH JOKAXKET, YTO
HE/I0CTAaTKU BO3HUKJIIM J10 MPUHATHUSI UM pe3yibTaTa paboThl (YCIyrd) UM MO MPUYMHAM, BO3ZHUKILIUM 10
3TOr0 MOMEHTa. DTO TpeOOBAaHHE MOXKET OBITh NMPEABSIBICHO, €CIIH TaKWe HETOCTaTKA OOHAPYKEHBI IO
UCTEYCHHUHU ABYX JET (MATH JIET B OTHOIIEHUM HEIBUKMMOTO MMYIIECTBA) CO JIHS MPUHATUS pe3ysibTaTa
paboThl (yciiyru), HO B Ipezeax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIIyTH) CpoKa CIy»KObl WK B
TEUEHHUE JIECATHU JIET CO THS NMPHUHITUS pe3ylbTaTa paboThl (YCIyTH) MOTPEOUTENEM, €CIIU CPOK CITY>KObI
He ycTaHOBieH. Ecnm manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHWE JBAJIATH JHEH CO IHSA €ro
IpeIbsIBICHUS TOTPEOUTENIEM MU OOHAPYKEHHBIM HEJOCTATOK SBJISIETCS HEYCTPaHUMBIM, OTPEOUTENH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIIECHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI TMOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOUMH CHJIAMH WJT TPETHUMHU JINIIAMH;

OTKa3a OT MWCIIOJHEHHs JIOTOBOPAa O BBHIMOJIHEHUH pPaOOThl (OKa3aHUM YCIYrH) M BO3MELICHMS
YOBITKOB.
(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHusi HeJOCTaTKOB BbINONMHEHHOW paboTbl (OKazaHHOM
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(BSgAOHOIJngngg72.g§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 26.01.2023

ycnyru)

Henocratku pabGotbl (ycimyru) OOJDKHBI OBITH YCTPaHEHBI MCIONHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIA TOTPEOUTEIIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - Genepanbpiii 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHsblii moTpeOUTEIeM CPOK YCTPaHEHHUsS HEIOCTATKOB TOBApa YKa3bIBACTCS B JOTOBOPE WU
B WHOM ITOJITUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUH, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylieHUE TMPEAYCMOTPEHHBIX HACTOSIICH CTaThel CpPOKOB YCTPAHEHMsI HEIOCTAaTKOB
BBITIOTHEHHOW Pa0OThl (OKAa3aHHOM YCIYT'H) MCHOJIHUTENb YIJIAYUBAeT MOTPEOUTENI0 332 KaXKIbIA JCHb
MIPOCPOYKH HEYCTOMKY (II€HIO), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOH OMPEEsiOTCS B COOTBETCTBUH
C IYHKTOM 5 cTaThu 28 HACTOSIIEro 3aKOHa.

B cnydae napyiieHust ykazaHHBIX CPOKOB IOTPEOUTENb BIPABE MPEAbSIBUTH UCIOIHUTEIIO WHBIE
TpeOoBaHus, MPeyCMOTPEHHBIC TyHKTaMH 1 U 4 cTatbu 29 HacTosiero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe6oBaHMK noTpedbuTtens

1. TpeGoBanus moTpeOuTeNs 00 YMEHBIICHUHU LIEHBI 32 BBHIIIOJIHEHHYIO paboTy (OKa3aHHYIO yCIYyTY),
O BO3MELIEHUHU PACXOJO0B IO YCTPAaHEHHIO HEIOCTATKOB BBIIIOJHEHHOW pabOThl (OKa3aHHOM YCIIyTH)
CBOMMHU CHJIaMH WJIN TPETBUMM JIMIIAMHU, @ TAaKXKe O BO3BpaTe yIJlaueHHOU 3a paboTy (YCIyry) IEeHEeKHOM
CYMMBI M BO3MEIIEHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKa30M OT HWCIIOJHEHHs JOTOBOpa,
IIPEyCMOTPEHHbIE TYHKTOM | craten 28 m nyHkTamu 1 u 4 crateu 29 HacTosALIEro 3aKOHA, MOJUIEKAT
YIIOBJIETBOPEHHIO B IECSITUTHEBHBIN CPOK CO JAHS MIPEIBSIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMSL.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus mnotpeduTenst 0 O0E3BO3ME3THOM H3TOTOBJICHUH IPYrOod BEIIM U3 OJHOPOIHOTO
MaTepuasa TaKoro k€ KauecTBa WU O MOBTOPHOM BBIMOJIHEHHH PadOThI (OKa3aHUM YCIYTH) MOAJNEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIIN JJIi CPOYHOTO BBINOJHEHUs paboOThHI (OKa3aHUsS yclIyru), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObLT HEHAJJIE)KAIIIE UCTIOTHEH.

3. 3a HapyuieHuE€ NPEeIyCMOTPEHHBIX HACTOSIIENW CTAaTbe CPOKOB YIOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN MNOTPEOUTENS HUCHOJHUTENb YIUIAYUBAET NOTPEOUTENIO0 3a KaXIblil JE€Hb NPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOU OMPEAETSIOTCS B COOTBETCTBUU C MMYHKTOM
5 cTaTbu 28 HACTOAIIETO 3aKOHA.

B ciyuae HapylieHusi CpOKOB, YKa3aHHBIX B NMyHKTax | W 2 HacTosled CTaThbd, NOTPeOUTENH
BIIpaB€ MPEABSABUTH HUCIOJHUTENIO0 HHbIE TpPeOOBaHUS, MPEAYCMOTpPEHHbIE MYHKTOM | craThbu 28 u
nyHKTamu 1 1 4 cratbu 29 HacToALIErO 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTensi Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (oka3zaHum ycnyr)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeGuTens BIpaBe OTKA3aThCS OT MUCIIOJHEHHS IOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIyT)
B J11000€ BpeMs IIPH YCIOBUM OILIATHI UCIIOJHUTENIO (PAKTUUECKU ITOHECEHHBIX UM PacXo/0B, CBA3aHHBIX
C UCIIOJTHEHUEM 00513aTeNbCTB 110 JAHHOMY J0TOBOPY.

Crtatbs 33. CMeTa Ha BbINonHeHue paboTbl (Oka3zaHue ycnyru)

1. Ha BbimmonHeHnue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHON JIOTOBOPOM O BBIOJHEHHU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJICHA TBEPAAs WK NPUOJIN3UTEIIbHAS CMETa.

CocraBieHne Takoi CMETHI TT0 TPeOOBAHUIO TTOTPEOUTEINSI MIIH UCTIOTHUTEINS 0053aTEIbHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHsS TBEPAOH CMETHI, a IMOTPEOHTENb - ee
YMEHBUICHHS, B TOM 4YHCJIE B CiIy4ae, KOrJla B MOMEHT 3aKJIIOYCHHS JOTOBOpa HCKIIIOYANIacCh
BO3MOXKHOCTb IIPEAYCMOTPETH MOJIHBIH 00BEM TOAJIEKALINX BHIMOJHEHUIO PadOT (OKa3aHHUIO YCIIYT) WU
HEOOXOUMBIX JUISI TOTO PAaCXO0/I0B.

HcnonHurtens HMMeeT NpaBO TpeOOBaTh YBEIWYEHUS TBEPAOW CMEThl INpPU CYLUIECTBEHHOM
BO3pacTaHMM CTOMMOCTU MaTepuajioB U OOOpYAOBaHHUS, IMPENOCTABISIEMbIX HCIIOIHUTEIEM, a TaKXKe
OKa3bIBa€MbIX €My TPETBUMHM JIMLAMH YCIYT, KOTOpPOE Hejb3sl ObLIO MPEAyCMOTPETh MPH 3aKIOYEHUU
noroopa. Ilpu oTkaze moTpeOuTess BBINOIHUTH 3TO TPEOOBAHUE MCIIOJIHUTEIbL BIIPaBE PacTOPTHYTH
JIOTOBOP B CYA€OHOM MOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecau Bo3HHMKIA HeO6XOI[I/IMOCTB BBIIIOJTHCHHUA  AOIIOJIHUTCIBHBIX pa60T (OKaSaHI/IH
JOITIOJITHUTCIIBHBIX ycnyr) H IO 3TOH MNPUYINHE CYIICCTBCHHOI'O IMPCBLIICHUSA HpH6JIPI3PITCJ'IBHOI>i CMCTHI,
HCIIOJIHUTENb 00s3aH CBOCBPEMCHHO MpCAYNPCANUTDb 00 sTOM HOTpe6I/ITeJ'I}I. Ecimm HOTpe6I/ITeJ'H:> HC aajl
COoryIaCue€ Ha IMPEBBIIICHUEC HpH6JIPI3PITCJ'IBHOI>i CMCTBI, OH BIIPAaBC OTKA3aTbCA OT MCIIOJIHCHUA OOTOBOpA. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOIKET Tpe60BaTb oT HOTpe6I/ITeJ'IH YIIAThl EHBI 34 BBIITOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpEeInBLINM MOTpeOUTeNss 0 HEOOXOAUMOCTH MPEBBIICHUS
NpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIHUTH JOTOBOP, COXpaHss MpaBo Ha OIUIaTy paboThl (yclyru) B
npeenax NpuOIN3UTENbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonuuTenb 00s13aH BBIOJIHUTE PaOOTY, OMPEIEICHHYIO JOTOBOPOM O BBIMOJIHEHUH PaboThl, U3
CBOETO MaTepHuajla 1 CBOUMHU CPEICTBAMH, €CIIM MHOE HE NPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMN MaTepual [Uid BBIIOJHEHHS paboThl, OTBEYAET 3a €ro
HEHaJyIeXkallee KadyecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH IPOJABLA 32 TOBapbl HEHAJUIEKALIETO
KauyecTBa.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

2. Marepuai UCIOIHUTEIIS OIJIaYMBAETCA MOTPEeOUTENIeM MPH 3aKJIOYEHUH YKa3aHHOTO JOrOBOpa
IIOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JI0IOBOPE O BBIIIOJIHEHUHU Pa0OThI ¢ YCIOBHEM OKOHYATEIbHOIO
pacdera MpU TOTYyYEHUH IMOTPEOUTENIEM BBIMOJHEHHON HCIIONHUTENEM pabOThl, €CITU HHOW TOPSIOK
pacueToB 3a MaTepuai UCIOJHUTENS He IPEAYCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyasx, npeayCMOTPEHHBIX JOIOBOPOM O BBIIOJHEHUM pabOThl, MaTepuall MOXKET ObITh
IPENOCTaBIEH HCIOJHUTENEM Mnorpeduremto B kpeauT. llocnmenyromiee M3MEHEHHE — LIEHBI
IIPEJOCTABIEHHOIO B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA U H606X0,I[I/IMBIG JJIs1 BBITIOJTHECHUA pa6OTBI TEXHUYECKUE CPECACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABIAKOTCA K MECTY BBIIIOJITHCHUSA pa60T HCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbo) noTpedbutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BEIb0) MOTpeOuTeNs,
UCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOTO Marepuasia (BEIlt) U MPaBHIbHOE €ro NCIOIb30BaHuUE.

Hcnonauresns 00s13aH:

OpeAyNpeInuTh MOTPEOUTENII O HENPUTOJHOCTH WM HEeI0OPOKAYECTBEHHOCTH —IMEPEIaHHOTO
nmoTpeduTeneM Marepuaiia (Ben);

npeaACTaBUThb OTYCT 00 HU3PacXO0J0BaHUM MaTCpualia 1 BO3BPATUTL €0 OCTATOK.

B cnydae momHOM WM 4YacTMYHOM yTpaThl (NMOBPEXACHMS) Marepuana (BELIM), MPUHSITOIO OT
noTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaIoM
(BeIbI0) aHAJIOTMYHOIO KauecTBa M M0 KEJaHUIO0 MOTPeOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepuaia (Bel) B pa3yMHBbIH CPOK, a IPU OTCYTCTBUU OJHOPOJHOIO MaTepHasa (BElH) aHAJIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY yTPau€HHOTo (IIOBPEXKIEHHOI0) Marepuana
(Bemn), a Tak¥Ke pacxo/Ibl, MOHECEHHBIE TOTPEeOUTENEM.

2. llena yrpadeHHOro (TMOBPEXKIECHHOTO) MaTepHayia (BEIIM) OMPENeNseTCs, WUCXOAs M3 IEHBI
Matepuana (Bely), CyleCTBOBaBIIeH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YAOBJICTBOPECHO HUCIIOJHUTEIICEM B ICHD I[O6pOBOJ'IBHOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$I HJIX B
JIeHb BBIHECEHHS CyI€0HOTO pEIlIeHus, ecliu TpeboBaHue moTpeduTess 100pOBOIHLHO yIOBIETBOPEHO HE
OBLII0.

Ilena matepuana (Bemu), HepeaaBaeMoro UCIOJHUTENIO, ONPEIEIIIETCs B JOTOBOPE O BBHIOJHEHUU
paboTHI WM B MHOM JIOKyMEHTE (KBHUTAHITUH, 3aKa3e), MOTBEPIKIAIOIIEM €T0 3aKITF0YCHHE.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTeb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJIHYKO WM YacTHYHYIO YTpary
(moBpexieHne) Marepuana (Bely), MPUHATOT0 UM OT MOTPEOUTENsl, eClId MOTPEOUTENb MPEAYIPEkKICH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €To TOJIHYIO
WM YaCTUYHYIO yTpary (MOBpeXAeHHe) T100 eciau yka3aHHbIe CBOWCTBAa MarepHala (BElld) HE MOTJIH
OBITH OOHAPYKEHBI TIPU HAIISKAIICH MPUEMKE UCITOJTHUTEIEM 3TOr0 MaTepuaia (BEIu ).
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6s3aHHOCTb MUcCNONMHUTENA UWHdOpMUpoBaTb noTpedutensa o6
obcTosATeNnbCTBaxX, KOTOpble MOTYyT MNOBMIUATbL Ha KayecTBO BbINOJIHAEMOU paboTbl
(okasbiBaemow ycnyru) unv noeneyvb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUeHUS B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonauTenp 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH TOTPEOUTENST O TOM, YTO COOIIOJCHHE
yKa3aHUW TOTPEOUTENS U UHBIE 00CTOSATENLCTBA, 3aBUCAIINE OT MOTPEOUTEINSI, MOTYT CHU3HUTh KauyeCTBO
BBINOJIHAEMOW paboThl (OKa3bIBaEMOW YCIIYTH) WM TOBJICYb 32 COOOH HEBO3MOXHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecium nortpebutens, HeCcMOTpS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH()OPMHpPOBAHUE
UCIIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBINA UM HEeAOOPOKAauECTBEHHBIH MaTepHa, He
W3MEHUT yKa3aHUNl O crnocoOe BBINOJHEHHUS DPAa0OThl (OKa3aHWs yCIyru) JuOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KadyeCTBO BBINOJHAEMOW palboThl (OKa3blBaeMOW YCIYIH),
WCIIOJIHUTEIIb BIIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
1oTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsaaok n chopMbl onnartbl BbINONTHEHHOM PaboThl (OKa3aHHOW ycnyru)
(B pen. denepanbHbiX 3akoHOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKAa3aHHbIE €My YCIYyrM B TOpSJIKE U B CPOKH, KOTOpBIE
YCTaQHOBJIEHBI JIOTOBOPOM C UCIIOJTHUTEIEM.
(uactpb nepsas B pex. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 0053aH OIUIATHTH BBHITIOJTHCHHYIO MCIIOTHUTEIIEM B TTOJIHOM 00beMe paboTy mocie ee
npuHsaTHs oTpedbutenem. C cormacus moTpeduTens pabota MOKeT ObITh OMJIaYeHa UM TPU 3aKITIOYCHUH
JIOTOBOpA B IOJTHOM pa3Mepe WIH ITyTeM BBIIaYd aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOIUTCS MOCPEICTBOM HAJIUYHBIX MU
O€3HAJIMYHBIX PACUETOB B COOTBETCTBHUH € 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeAeHa DenepanabHbIM 3akoHOM oT 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHMM HATMYHOW (OPMBI pacyeToB OIIaTa TOBapoB (paboT, yciyr) moTpeduTeneM
MIPOU3BOJIUTCS B COOTBETCTBUH C YKa3aHWEM TNpojaBla (MCIIOJHUTENS) IyTeM BHECEHHsI HaJMYHBIX
JICHEeXKHBIX CPEJCTB MPOJABIY (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpPraHU3aLUIO, MO0 MIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JIEATeIbHOCTh M0 MPUEMY IUIaTexel (U3NYecKux JuIl, MO0 OAaHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYILECTBIISIOLUIEMY  JESTE€IbHOCTh B  COOTBETCTBUH  C
3aKOHOJIATETTLCTBOM O OaHKaxX M OaHKOBCKOH JEATENBHOCTH, €CIIM HHOE HE YCTAHOBIICHO (enepaTbHBIMU
3aKOHAMHM WJIM HMHBIMM HOPMAaTUBHBIMU IpaBOBbIMM akTamu Poccuiickoit ®enepauuu. Ilpu sTOM
o0s13aTenbCTBA MOTPEOUTENs IMepen MpoJaBUOM (MCIOJIHHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCHOIHUTENO), TM00 B KPEIUTHYIO OpraHU3aIlHio, 100
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022) [okyMeHT npepoctaBneH KoHcynbTaHTIoC

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 26.01.2023

IJIATeKHOMY areHTy, OCYIIECTBIIIOIIEMY ACSITEILHOCTh MO MPUEMY TUIATeX e (PU3HUECKUX JIHII, JTUOO
0aHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHTry), OCYIIECTBISIONIEMY JIEATEIBHOCTh B COOTBETCTBUU C
3aKOHOJATEIBCTBOM O OaHKaX U OAHKOBCKOM JESITEIBHOCTH.

(B pen. deaepanbubix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efgepanbHbivi 3akoH oT 25.10.2007 N 234-®3.
CraTtba 39. PerynupoBaHue okasaHuUsA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyILIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENbHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPBI TI0 CBOEMY XapakTepy HE€ MOANaJar0T I0J ACUCTBUE HACTOSALIEW IVIaBbl, ONPEIEIIAIOTCS
3aKOHOM.

CraTtba 39.1. lpaBuna okaszaHusi oTAeNbHbIX BUAOB YCINYr, BbINOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBenena @enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJENIBHBIX BUAOB padoT MOTpedUTensIM
ycranasinuBarotcs [IpasurensctBoMm Poccuiickoit @enepannm.

naea IV. TOCYOAPCTBEHHAA U OBLLIECTBEHHASA 3ALLMTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyfapCTBeHHbIW KOHTpoOnb (Hap3op) B obnactm
3awmThbl NpaB noTpedbutenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIi rocy1apcTBEHHBIH KOHTPOJIb (HaJa30p) B OOJACTH 3aLIUTHI MpaB MOTpeduTenen
ocylecTBisieTcs (peepaibHbIM OpraHOM MCIOJHUTENBbHOM BIAcTH, YIOJIHOMOYEHHBIM [IpaBuTenscTBoM
Poccuiickoii @eneparuu (fanee - oprad rocy1apcTBEHHOTO Ha/130pa).

2. IlpenmetoM denepalibHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30opa) B 00JIACTU 3alUTHI TpaB
MOTpeOuTeNel SABISIOTCS:

1) coOmtoneHrne  M3rOTOBUTENSIMH,  WCIOJHUTEISIMM, HIpPOAABIAMM,  YIIOJHOMOYEHHBIMU
OpraHu3alMsIMM WM YIOJHOMOYEHHBIMH HWHAWBUAYAIBHBIMUA MpPEINPUHUMATENSIMU, HMIIOpTEpaMH,
BJIQ/IETIbIIAMU arperaTopoB 00s13aTENIbHBIX TPeOOBAHMM, YCTAHOBIIEHHBIX HACTOSIIMM 3aKOHOM, IPYTHMMH
(benepanbHBIMU 3aKOHAMHU M WHBIMH HOPMAaTHBHBIMU IpaBOBbIMU akTaMu Poccuiickoit ®enepauuu, a
TaK)K€ aKTaMH, COCTaBIIIOIIMMHU TNpaBo EBpazuiickoro 3KOHOMHUYECKOTO COH03a, PEryIHpPYIOLIUMHU
OTHOIIEHHS B 00JIACTH 3alIUTHI PaB MOTPEeOUTENEH;

2) coOmrofieHre U3TOTOBUTEIEM, UCIIOIHUTENEM (JTUIIOM, BBIMOIHSIOMMM (PYHKIUHA HHOCTPAHHOTO
U3TOTOBUTENSI), MPOAABLIOM TpPEOOBaHMM, YCTAHOBJIEHHBIX TEXHHUUYECKUMH pEerjaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAHUN, MOJUISKAIIMX NPUMEHEHUIO 10 JHS BCTYIUIGHHS B CHUJIIy TEXHHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PETYIMPOBAHUN .
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

3. Opranuzanmsi ¥ OCYyIIECTBICHHE (eaeparbHOro rocyJapCTBEHHOTO KOHTpPOJS (Hag30pa) B
00J1acTH 3alUThI MpaB MoTpeduTeneit perynupyrorces PeaepanbHbiM 3akoHOM OT 31 urons 2020 roma N
248-®3 "O rocymapcTBEHHOM KOHTpoyie (HAaA30pe) W MYHHIMIIAIBLHOM KOHTposie B Poccuiickoii
®denepanun".

4. Tlonoxenue o ¢eaepaTbHOM TOCYAAPCTBEHHOM KOHTpOJie (HaaA30pe) B OOJACTH 3alMTHI MPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoit deneparumn.

5. B monoxenuu o eneparbHOM rocyIapCTBEHHOM KOHTpOJe (HaA30pe) B 0OJIACTH 3aIIHUTHI MPaB
noTpeduTenell yKa3bIBalOTCS HAMMEHOBAHHWE M CTPYKTYPHBIE DJIEMEHTHl TEXHHUYECKOTO periiaMeHTa U
(vn) 00sI3aTENBHBIX TPEOOBAHMIMA, TIOIJICIKAIINX MTPUMEHEHUIO JI0 JTHS BCTYIUICHHS B CHUTY TEXHUYECKHX
periiaMeHTOB B COOTBETCTBUU ¢ DepepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJUPOBAHUU", OIIEHKA COOIIOICHHSI KOTOPBIX OCYIIECTBIIETCS B paMKax (heaepaabHOro
rOCy/IapCTBEHHOTO KOHTpOJiA (Haa30pa) B OO0JIACTH 3allIUTHI MpaB MOTpeOUTeNed, a TakkKe BHUIBI
MIPOIYKIIMH, SBIISIONTUECS 00beKTaMu (peiepabHOrO0 TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIacTH
3aIUTHI IPAB OTPEOUTEIICH.

6. Opras rocyaapcTBEHHOI0 Ha/130pa €XEroHO FOTOBUT I'OCYJapCTBEHHBIN JOKIIA]] O 3alIUTE MpaB
notpebureneii B Poccuiickoit denepanuu B mopsiike, ycraHoBieHHOM [IpaButensctBom Poccuiickoit
denepanuu.

7. Opran rocynapcTBEHHOI'O HaJg30pa BIpaBe oOpallaThCs B CyJ C 3asABJICHUSAMHU B 3allUTY NpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTACIBHBIX MOTpeduTeneld (Tpynmbl  MOTpedUTEINeH,
HEOIPEJICIEHHOI0 Kpyra IoTpeOuTesel), a Takke ¢ 3asBICHUSIMU O JIMKBUAALUU H3TOTOBUTEISA
(ucnosHUTENA, NPOJABIA, YIIOJIHOMOYEHHOW OpraHM3alluu, UMIIOPTEPA, BIAJelbla arperaropa) Jimbo o
IpEeKpalIeHUH JeSITeNbHOCTU WH/IMBUyaJIbHOTO IpeanpuHUMaTeIs (YHOJIHOMOYEHHOT O
WHIUBUAYAIBHOTO TpEeANpUHUMATeNsd) 3a rpy0Ooe (TOBIEKIee CMEpTh WJIM MacCOBble 3a00JeBaHUS,
OTpaBJICHUsI JIIOIeH) HapyIlIeHUEe MpaB MOTpeOuTeNe.

8. OpraH rocy1apCcTBEHHOI'0 HaJ30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit
®denepanuu, MOXKET OBITH MPUBICUYEH CYJOM K y4acTHIO B Jelie, a TakKe BIpaBe BCTyHaTh B JENO MO
CBOCH WHMIIMATHBE WJIU M0 WHUIMATUBE JIMI], YYACTBYIOIIUX B JeJe, IS Ja4H 3aKIIOYCHHS IO JeTy B
LesIX 3alliThl MpaB MOTpeOuTeneid B  paMKax TPaKIAHCKOTO WU aIMUHUCTPATUBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE JaBaThb Pa3bsCHEHMs 10 BOIPOCAM NPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPABOBBIX akTOB Poccuiickoit deneparuy, peryJIupyronmx OTHOLIEHNS B
00JIaCTH 3alUTHI IpaB MOTpeOUTENEH.

10. KoncynbprrpoBanue, NpopuIaKTHYECKU BU3UT, HAOIIOACHHE 3a COOI0OIEHUEM 0053aTeNbHBIX
TpeOOBaHMI, BBIE3MHOE OOCIEIOBAaHHE MOTYT TIPOBOAUTHCA (perepaTbHBIMH TOCYAapCTBEHHBIMU
YUPESKACHUSIMH, TOABEIOMCTBEHHBIMH OpraHy TOCYZapCTBEHHOTO Haa30pa, B TOPSIKE M CIydasXx,
YCTaHOBJICHHBIX MMOJIOKEHHEM O (eiepalIbHOM TOCYapCTBEHHOM KOHTPOJIE (Ha30pe) B 00JIaCTH 3aIIUTHI
MpaB MOTpeOUTENEH.

Crtatbn 41. 0O06s3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YMNOJIHOMOYEHHOWM opraHusauum nnu YNONMHOMOYEHHOro MHaMBMAyarnbHOro
npeanpuHuMaTtens, uMnopTepa, BRnagenbua arperatopa) no nNpeaocTaBNeHUIo
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(BSgAOHOPngnggé.gg.zlfgz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 26.01.2023

MH(opMaLMK opraHy rocygapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJIHI/ITGJIL, npoaaBcl, yHOJHOMOYCHHAAd OpraHu3alusa WA ynOJIHOMO‘-IGHHLIﬁ
VMHIUBUyaIbHBIA IPEANPUHAMATENb, HMIIOPTEp, BIAJAENEI] arperaropa) Mo TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBIN UMHU CPOK
JOCTOBEpHBIE CBEJICHHUS, JOKYMEHTALMIO, OOBSICHEHUS B NMHUCHbMEHHON W (WJIM) YCTHOH (OpMe U HHYIO
uHpOpMaIMIO, HEOOXOMUMYIO Ui OCYLIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO Haa30pa M €ro
JOJDKHOCTHBIMH JIMIIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHOAATENLCTBOM Poccuiickoit @enepannu.

(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NlonHOMO4YMA BbICWUUX UCMONHUTESNbHbLIX OPraHOB rocyAapCcTBEeHHOW
Bnactu cyobekrtoB Poccunckon Pegepauum B ob6nactu sawutbl npaB notpedutenen
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCHOMHUTENBHBIM OpraH TrOCYAapCTBEHHOM BJIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit deaepanun OCyIIECTBISAET MEPOINPHUATHS 10 peain3alui, 00eCHeUeHHI0 M 3alluTe MpaB
notpeOuTeNneil u B mpeesax CBOMX MOJTHOMOYHUI MPHHUMAET OTPE/ICTICHHBIE MEPHI.

2. B mensix coneicTBus 3auuTe Mpas MOTpeOUTENIeH OpraHbl HCHOIHUTENBHOM BIACTH CYOBEKTOB
Poccuiickoit denepanun pa3pabaThiBalOT perMOHANbHBIE IPOrPaMMBI 110 3alIUTE MpaB NOTpedUTeEne u
OKa3bIBAIOT COJCMCTBUE OpraHaM MECTHOTO CaMOYNpPAaBJIEHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeOuTeneil (MX accoranusM, Cor3aM) B OCYIIECTBICHUN UMH 3aIIUTHI IPaB NOTPEOUTETICH.

(1. 2 BBeneH DPenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocygapCcTBEHHOTO Ha/I30pa YTBEPKIAET METOIMUYECKHE PEKOMEHIAIMN TI0 pa3padOTKe U
pealn3aiyy peruoHabHBIX U MYHUIIUIIATBHBIX MPOTPAMM I10 3aIIUTE MPaB MOTPEOUTENEH.
(. 3 BBeneH PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBEHUs NMOMIHOMOYUMA OpraHa rocyaapCcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobekToB Poccumckon depgepaumm
(BBeneHa @enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYHIIECTBICHHUIO  (emeparbHOro
rOCy/IapCTBEHHOT'O Haj30pa B O0ONAcTH 3allUThl MpaB MOTpeOHUTeNell MOTryT TMepenaBaThCs Ui
OCYILIECTBJICHUS] ~ OpraHaM  HCHOJHUTENbHOM  Biactu  cyObekToB  Poccuiickoit ~ ®denepaunn
nocra”HoBieHussMHU [IpaButenscrBa Poccuiickon denepaunu B MOpsIKe, yCTaHOBIEHHOM DenepaibHbIM
3aKk0HOM OT 6 okTs0psa 1999 roga N 184-®3 "O6 o0umux NpUHLKIIAX OPraHU3AIMK 3aKOHOAATEIbHBIX
(TpeacTaBUTENbHBIX) W WCIOJHUTENBHBIX OPraHOB TOCYAapCTBEHHOW BIacTH cyOBeKTOB Poccuiickoit
Oenepanun".

Cratbs 42.3. lNNopgaya n paccMoTpeHune obpaweHnn noTpedbutenen
(BBeneHa dPenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

www.consultant.ru CrpaHuua 43 us 47
HafeXXHaa npaBoBas Nnoaaep)ka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=26.01.2023&dst=100047&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=421035&date=26.01.2023&dst=100043&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=26.01.2023&dst=100048&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.01.2023&dst=100172&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.01.2023&dst=100173&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=26.01.2023&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=26.01.2023&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=420795&date=26.01.2023&dst=100094&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=420979&date=26.01.2023&dst=100066&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=404439&date=26.01.2023&dst=430&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=26.01.2023&dst=100015&field=134

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHenus: 26.01.2023

1. OOpamienue noTpeduTeNss MOXKET OBITh HANpPaBICHO B NUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIE WM B AJIGKTPOHHOW (opMe B OpraH roCylapCTBEHHOI'O Ha/A30pa, WHBIE YIOJTHOMOYEHHBIE
(denepanbHbIe OPraHbl UCTIOTHUTEIILHON BJIACTH, OPTaH MCIOJHUTENBHON BiacTu cyObekTa Poccuiickoi
®enepanyu 1160 OpraH MECTHOTO CaMOYITPABICHHUS.

2. Oo0pamenne mnoOTpeOUTENST MOXKET OBITh HANPaBICHO IO TOYTE, C HCIOJb30BaHUEM
WH(pOPMaIMOHHO-TEIECKOMMYHHUKAITMOHHOU ceTH "MHTepHeT", B TOM uKciie opUIIMaIbHOTO CaiiTa opraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YINOJHOMOUYEHHBIX (pe/iepalbHbIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
OopraHa UCHOJHHUTENbHOM BnacTu cyObekTta Poccuiickoit ®enepauun 1m0 opraHa MECTHOTO
camoympasneHus (B cyobekrax Poccuiickoit @enepamun - ropoaax denepanbHoro 3HadeHus MOCKBe,
Cankr-IlerepOypre u CeBacTomojie € HCIOJB30BaHUEM O(HUIMAIBLHOTO caldTa OpraHa MECTHOIO
CaMOYNpaBIIeHUsI B CIIy4ae, €Clid 3TO MPEIyCMOTPEHO 3aKOHaMH CyObekToB Poccuiickoit Denepanuu -
ropojoB (enepanbHoro 3HadeHuss MockBel, Cankr-IletepOypra um CeBacTomonsi), €IMHOTO MopTaia
TOCYJapCTBEHHBIX W MYHHUIHMIAJIBHBIX YCIAYr JIMOO PETHOHAIBHOTO IOpTalia TOCYAAPCTBEHHBIX U
MYHHIIMIIATBHBIX YCIYT, @ TAKKE MOXKET OBITh MPUHSATO IIPU JTUUYHOM IPUEME 3aIBUTEIIS.

3. B MHOTOQYHKIMOHATBHBIX LEHTPaX IMPEIOCTABICHUS TOCYJApCTBEHHBIX W MYHUIUITAIHHBIX
yCIYT MOTYT OCYIIECTBISITHCS MIPHEM OOpaleHui moTpeOuTenel 1 KOHCYIbTUPOBAHUE MOTpeOUTENeH 1o
BOIIpOCAM  3allUThl HUX I[paB Ha OCHOBAHMU  COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKIIMOHAJIBHBIMU LIEHTPAMH MPEIOCTABICHUS! TOCYAAPCTBEHHBIX U MYHUIUMANBHBIX YCIYT H
benepanbHBIMH  OpraHaMH HWCIOJIHUTEIFHOW BJIACTH, OPraHAMU TOCYIAPCTBEHHBIX BHEOIOHKETHBIX
($hoHI0B, OpraHaMu rocyAapcTBEHHON BiIacTH cyObekToB Poccuiickoit @enepannu, opraHaMu MECTHOTO
caMOyIpaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpeduTenen, yctaHOBMEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBLIMU akTamun Poccunckon deagepauyumn
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH W HWHBIMH HOPMATHUBHBIMH
npaBoBbIMU akTamu Poccuiickoit deneparu, npoaaser (MCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAsS
OpraHM3alysl WIM YIOJHOMOYEHHBIM WHIUMBUAYaIbHBIH MpeANpUHUMATEIb, HMIIOPTEP) HECET
aJMMHHUCTPATUBHYIO, YIOJOBHYIO WM TIPaXJaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C
3aKoHoarenbcTBOM Pocculickon denepanum.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTenen opraHamu MeCTHOro
camoynpaBneHusi
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuThel mpaB motpedurenel Ha TEPPUTOPUH MYHUIMIAIBHOTO OOpa3oBaHMs OpraHbl
MECTHOI'0 CaMOYIIPABJICHU BIIPABE:

paccMaTpuBaTh OOpamieHusl MoTpeOuTeNeil, KOHCYJIbTUPOBAaTh WX MO BOIMPOCAM 3alUTHI IPaB
notpeduTenei;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatecsi B Cy/Ibl B 3aIIUTY MpaB MOTpeduTesei (HeompeaeneHHOro Kpyra noTpeounreneii);

pa3palaThIBaTh MyHHUIIMIAIbHbIE IPOTPAMMBI 110 3aLIUTE MIPaB MOTPEOUTEIEH.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

(ab3an BBenieH denepasibHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[1pu BBISBIICHHH 110 OOPAICHUIO IOTPEOUTEIIsI TOBApOB (palboT, yCIIyr) HeHA/UIeKAIEro KauecTsa, a
TaK)K€ OMACHBIX JUIA JKU3HHU, 370POBbs, MMYIIECTBA MOTPEOUTENEH M OKpyXKaroleid cpeasl OpraHbl
MECTHOTO  CaMOYIIPABJICHHUs HE3aMEUIMTENIbHO HW3BEIIAIOT 00 3TOM  (QelepaibHble  OpraHbl
UCIIOJIHUTEIBHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAUeCTBOM U O€30MacHOCTHIO TOBApoOB (padoT,
yeuyr).

(B pen. denepanbhoro 3akona ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuity. - @eaepanbabiil 3akoH oT 18.03.2019 N 38-D3.

CratbAa 45. lpaBa obOwecTBeHHbIX 06beAMHEeHUN noTpebutenen (MXx accouunauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHbIE OOBEIUHEHHUS
norpeduTenei (MX acconnalu, COr3bl), KOTOPHIE OCYILIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMM YyKa3aHHBIX OOBbeIMHEHMH (MX accolMaluii, COI30B) M 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOuTeNnel (UX accolUaIH, COIO3bI) UIS OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JICH BIpPAaBE:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUII K ToBapaMm (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IIPAaBOBBIX akTOB Poccuiickon Penepanuu, peryiupyromux
OTHOIICHUS B 00JIACTH 3aIllUTHI MIPaB MOTPEOUTENECH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yclyr), a Takke
COOTBETCTBHUSl TOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asBICHHOM MpoAaBLaMU
(M3rOoTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(POPMALIUY O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOUTENeld W HANpaBlsATh B
OpraH TroCyJAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO CaMOYIpaBlieHUs HH(OpMalHio O QakTax
HapylIeHW TpaB MoTpeduTeneil s MpOBEACHUS MPOBEPKU STUX (AKTOB M MPUHATHS B Clydae HUX
MOATBEPKJICHUSI MEp IO TPECEUEHUIO HAPYIICHWH TMpaB MOTpeOuTENe B Tpeaenax MOJTHOMOYUN
yKa3aHHBIX OPTraHOB, y4acTBOBATh B MPOBEIECHUU AKCIEPTHU3 N0 (aKkTaM HapYIICHHH MpaB moTpeduTeneit
B CBSI3M C oOpalmieHusiMu notpedureneit. [Ipu ocyiecTBiaeHNN 0011IeCTBEHHOTO KOHTPOJIS 00IIIECTBEHHbBIE
o0OBeIMHEHUs MOTpeduTeneil (WX accolualiy, COI3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(HCHOHHHTCHGﬁ, MpoaaBIOB, YIIOJTHOMOYCHHBIX opraHmauMﬁ WM YIIOJJHOMOYCHHBIX WHAWBUAYAJIBHBIX
MpearnpuHUMaTeneii, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 00S3aHHOCTD
TIPEACTABICHUS (BBIMOJHEHUS) KOTOPHIX IO TPeOOBaHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. denepanbhoro 3akona ot 18.07.2011 N 242-03)

pactpocTpaHsATh HH(POPMAIIUIO O MpaBax MOTpeduTeneid U 0 HEOOXOAUMBIX ACHCTBUAX IO 3aIUTE
ATUX TPaB, O Pe3yJbTaTaX CPaBHUTEIBHBIX UCCIEIOBAHMUI KayecTBa TOBapoB (paboT, yCIyr), a TaKxke
WHYI0 HWH(pOpMaIum, KoTopas OyneT crmocoOCTBOBAaTh peav3alliid TNpaB M 3aKOHHBIX HHTEPECOB
notpedureneit. [TyOnukyeMble OOIIECTBEHHBIMH OOBEIUHEHHUSAMH MOTpeduTeneil (X accoIUaiusIMH,
COI0O3aMH) PE3YNIbTaThl CPABHUTEIBHBIX HCCIEAOBAHHUI KadecTBa TOBApOB (paboT, yCIYT) HE SBISIOTCS
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[lokyMeHT npefocTasneH KoHcynbTaHTTInoC
[ata coxpaHeHus: 26.01.2023

peKIamoit;

BHOCUTh B (efepaibHble OpraHbl HCIOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEAJIOKEHUS O
MIPUHSATHAX MEp 10 MOBBIIICHUIO KaueCTBa TOBAPOB (paboT, yCiIyr), 10 NPUOCTAHOBIECHUIO MPOU3BOJICTBA U
peaM3aluy TOBapoB (BBINOJIHEHUS PadOT, OKa3aHUs YCIYT), [0 OT3bIBY C BHYTPEHHETO PbIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJIaTE€ILCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTEIbHBIM TPEOOBAHUSM;

BHOCHTH B OpTraHbl MPOKYpaTyphl U (eaepaibHble OpraHbl UCIOIHUTEIBHON BIACTH MAaTEPUAIIBI O
MPUBJICYCHUN K OTBETCTBEHHOCTH JIMI[, OCYIIECTBIAIONIMX IPOU3BOJICTBO U peaIU3ali0 TOBAapOB
(BBITIOJTHEHUE PabOT, OKAa3aHHWE YCIIYT), HE COOTBETCTBYIOIIUX MPEIBSBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TAaKXKE HApYIIAIIMX IpaBa MOTPEOUTENICH, yCTAaHOBJIECHHBIE 3aKOHAMH W HWHBIMH
HOPMAaTUBHBIMHU IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKYypaTypbl C NPOChOAMH TMPUHECTH TMPOTECTHl O MPU3HAHUU
HEJCHCTBUTEIHLHBIMA aKTOB (heJepalbHBIX OPraHOB WCIIOJHUTEIBLHOW BIIACTH, AaKTOB OpPraHOB
UCIIOJIHUTENBHON BiacTu cyObekToB Poccuiickoit @enmepanii M aKTOB OpPraHOB  MECTHOTO
CaMOYyMpaBJIeHUs, TPOTUBOPEUANINX 3aKOHAM W MHBIM PETYJIUPYIONIUM OTHOIICHHS B OOJIACTH 3alIUTHI
MpaB MOTpeOuTeNel HOpMAaTUBHBIM MTPaBOBBIM aKkTaM Poccuiickoit @enepanuu;

oOpamatbcsi B CyIbl C 3asBICHUSMH B 3aIIUTy NpaB IMOTpeOHWTENed M 3aKOHHBIX WHTEPECOB
OTJIENIbHBIX MOTpeOuTeNel (rpynbl MOTpeOuTeNneil, HEONMPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOIO Ha/A30pa B (POPMUPOBAHUU OTKPBITHIX U
OOIIEOCTYIHBIX T'OCYIAPCTBEHHBIX HH(GOPMALlMOHHBIX pECypcoB B  00JacTH  3alllUThl  IpaB
nmoTpeduTenel, kauecTBa U 6€30MMacCHOCTH TOBAPOB (paboT, yCiIyr).

(a63ar BBeneH PenepanbHbIM 3akoHOM 0T 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaerieHHOro Kpyra
noTtpeourtenen
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIPABIEHHS, OOLIECTBEHHBIE
o0beIUHEeHUsT MoTpeduTeneil (WX accolMaluM, COIO3bI) BIIPaBe MPEIBSIBIATH HCKH B CYIAbl O
MPEKpALLEHUH MPOTUBONPABHBIX JAEHCTBHI M3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIIOJIHOMOUYEHHOU
OpraHu3allK UM YHIOJHOMOYEHHOTO MHIUBUAYAJIbHOIO MPEANpUHUMATEINS, UMIIOPTEPa) B OTHOIIEHUHU
HEOIPEIJIEHHOI0 Kpyra NoTpeOuTemnei.

(uactpb nepsas B pex. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHUHN TaKOTO MCKa CyJl 00S3bIBACT MPABOHAPYIIUTENS TOBECTH B YCTAHOBJICHHBIN
CYIIOM CpPOK Yepe3 CpeICTBa MacCOBOW MH(OPMAIMK WM WHBIM CIIOCOOOM JI0 CBEACHUS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJTy peIIEHHE CyAa O TPU3HAHUU JEHCTBUI HW3TOTOBUTEINS
(ucnosmHUTENS, TPOJABIA, YIIOJTHOMOUYEHHON OpraHW3allud WU YIOJTHOMOYEHHOTO HWHAWBHIYaTbHOTO
MpearnpuHUMATeNs, UMIOpPTepa) MNPOTUBONPABHEIMH B  OTHOILIECHHH  HEOIPENEJICHHOTO  Kpyra
notpedureneil o0s3aTeNBHO ISl CyAa, PacCMATPHUBAIOIIETO WUCK TMOTPEOWTENsT O 3alluTe €ro Ipas,
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(BSgAOHOIJngngg72.g§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 26.01.2023

BO3HUKIIUX BCJICACTBUC HACTYIUICHUA TI'PaXJaHCKO-IIPABOBBIX HOCJIGI[CTBI/Iﬁ HeﬁCTBHﬁ N3TOTOBUTCIIA
(I/ICHOJ'IHI/ITGJ'IH, mpoaaBua, ynOJ’IHOMO‘ICHHOﬁ OopraHu3anuu HJIM YIOJHOMOYCHHOI'O MHAWBHUAYAJIBHOT'O
npeaApUuHUMATECIIA, I/IMHOpTCpa), B 4aCTHU BOIIPOCOB, UMCJIN JIM MECCTO TAKHUC HGfICTBI/IH 1 COBCPULICHEI JIN
OHH HN3IrOTOBHUTCIIEM (I/ICHOJ'IHI/ITCJ'ICM, IIpoaaBIoM, ynOJIHOMO‘ICHHOﬁ OpraHHSaHI/Ieﬁ U
YIIOJIHOMOYCHHBIM HWHAWBUAYAJIBHBIM ITPCATTPUHUMATCIICM, HMHOpTepOM).

OMHOBpPEMEHHO C YIOBJIICTBOPEHHEM WCKa, MPEIbSIBICHHOIO OOMICCTBEHHBIM O0BEINHEHHEM
notrpebuteneil (MX accouManyei, COI30M), OpraHaMM MECTHOTO CaMOYIpAaBJICHUsS B MHTEpecax
HEOIPEICIEHHOTO Kpyra MOTPEeOUTENeH, Cyl NMPUHHMAET pPEIICHHE O BO3MEUICHHU OONIECTBEHHOMY
00bEeIUHEHNIO TOTpeOuTeNne (MX accolHaluu, COI03y), OpraHaM MECTHOTO CaMOYIpPAaBICHHS BCEX
MOHECEHHBIX TI0 JeTy CYACOHBIX H3IEPKEK, a TAaKKe HMHBIX BO3HHMKIIUX 10 OOpamieHus B Cyd U
CBSI3aHHBIX C PAaCCMOTPEHHUEM Jielia HEOOXOJUMBIX PACXOJI0OB, B TOM YHCJIE PACXOJOB Ha MPOBEIACHUE
HE3aBUCHMOHM OKCIEPTU3bl B Cllydyae BBISBJICHUS B pe3yjbTaTe IPOBEIACHHUS TaKOW 3KCIIEPTU3BI
HapylIeHUs 0053aTeNIbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickoit @enepanuu
b.EJIbIIMH
Mockaa, [fom CoBetoB Poccuu
7 pespansg 1992 roga
N 2300-1
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